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GAO

General Government Division

United States
General Accounting Office
Washington, 1.C. 20548

B-231160

November 30, 1988

The Honorable Frank Annunzio
Chairman, Joint Committee on Printing
Congress of the United States

Dear Mr. Chairman:

As requested by the former Chairman and you, we have
completed a survey of the current and future needs of
federal information users with emphasis on how technology
might help meet these needs.

Our survey was undertaken to provide information to assist
the Office of Technology Assessment (OTA) in the study it
did at your request entitled "Technology, Public Policy, and
the Changing Nature of Federal Information Dissemination."!
The Committee requested the OTA study at the same time it
requested assistance from us. The Committee's overall
objective in requesting this work was to assess the
implications of evolving public printing, publishing, and
information dissemination technology on the future of the
Government Printing Office (GPO) and public information
functions of the federal government. As agreed, we obtained
information through questionnaires sent to two categories of
nonfederal users of federal information: libraries and
associations.

The questionnaire was developed in consultation with the
Committee and OTA. Federal information users who were sent
guestionnaires were asked to describe their current
experiences and future expectations. We received 1,161
completed questionnaires from the following five groups of
federal information users:

lora's resulting report, dated Qctober 1988, is entitled
Informing the Nation: Federal Information Dissemination in
an Electronic Age. At the Committee's request we also did
a survey of federal agency information needs and practices.
Results are reported in Federal Information: Agency Needs
and Practices (GAO/GGD-88-115FS, Sept. 20, 1988),
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APPENDIX I APPENDIX I

-- 436 public, college and university, and corporate libraries;
-- 149 scientific and technical associations; and
-- 173 general associations.

SAMPLING AND DATA
ANALYSIS METHODOLOGY

We developed questionnaires in consultation with JCP and the
Cffice of Technology Assessment (OTA). We pretested the
questionnaires during October and November 1987 with 10
organizations representing the target populations. In addition,
we provided drafts of the questionnaires to the Government
Printing Office (GPO), OTA, JCP, library associations, and QTA
advisory groups for review and comment. We made modifications to
the questicnnaire on the basis of comments we received. The
final version was approved by JCP.

In four of the five surveys we did not survey the entire
universe. {onsequently, our results contain sampling errors.
The sampling errors are presented in each appendix where
sampling was used so readers can estimate the variability for
each question that would be obtained if different samples of
libraries and associations had been selected. The sampling

errors range from not more than 5 percent to not more than 8
percent.

Appendixes II through VI contain our specific methodology and
survey results for each of the five groups of respondents.



APPENDIX II APPENDIX II

REGIONAL DEPQOSITORY LIBRARIES N=46
v+ |Is your library located in a Standard Metropolitan Statistical Area (SMSA}? (Check one.)
1. [B4.8] Yes (Skip to question 3.)

2. [15.2] No (Continue with question 2.)

2. In which of the following size cities or towns is your library located? (Check one.)
1« [ 1 Large city {100,000 - 500,000}

2. [15.2]1 Small city (10,000 - 99,99%)

3. [ )1 Small town (Population under 10,000}
4, [ } Rural area (Population under 1,000}
Skip 84.8

3. Please indicate the number of pecple employed by your library system? (Check one.)
1« | 1 Less than 5
2. [ 1 5+to 14
3. 1 1 15 to 24
4. {10.91 25 to 49

5. [89.1]1 50 or more
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5. How often or rarely does your |ibrary use the following sources of federal information?

RE SPONSE SCALE

1 = VERY OFTEN (AT least once a week)
2 = OFTEN (At least once a monthl
3 = OCCASIONALLY (At teast once in the last 6 months)
4 = RARELY (At {east once in the past 12 months)
5 = NEVER
FEDERAL INFORMATION SOURCE FREQUENCY OF USE
No
1 2 3 4 5 Answer
A. DIRECT FROM THE GOVERNMENT
e U.S. Government Printing
Office (GPQ)
By mait/telephone order 17.4 41.3 21.7 13.0 4.3 2.2
From GPQ bockstore 2.2 3Z.6 174 19.6 23.9 4.3
From a GPO depository library
government documents collection 80.4 4.3 4.3 4.3 6.5
2. National Technical Information
Service (NTIS) 30.4 21.7 30.4 8.7 6.5 2.2

3. Consumer Information Center
{Pueblo, CQ) 4.3 .5 28.3 30.4 30.4

4. Individual federal agencies
(8.g., Census Bureau, Department
of Labor, etc.) 32.6 37.0 19.6 8.7 242

5. Office of U«S. Senator or
Representative 19.5 54.3 23.9 2.2

6. Congressional Committee 2.2 13.0 30.4 37.0 17.4

7. Congressional agency (Library of
Congress, General Accounting
Office, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service) 17.4 28.3 32.6 13.0 8.7

8. State or local government agency 41.3 30.4 17.4 6.5 4.5
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For the following types of faderal infarmation that vour library currently ebtains, whether from fadersl
or non-federal sources, which format(s) do you usel (CHECK AS MANY BOXES IN EACH ROH AS APPLY.
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATIOHN, CHECK COLUMN (a) FOR THAT ROW.)

FORMATS CURRENTLY USED

4&
& o
Reglonal Depository B3 o PN
Libraries 5 /S Q -
N=46 S/ 3 J
N <+ A N
Al © a4
~ 3 Q
(@) ) © <
O N N (} N
<Q
) Q Q A g T Q
> Q 4 q &
S S A VAR
{? Q\' ﬁ;‘ ' & A Y
. NO RESPONSE
TYPES OF FEDERAL INFORMATIONW Ca) v (1) (1) (k) Y —_—
1. Congressional record”
arings/r ts/bi 7 2.2 4, 2.2 1.6.59 2.2} 2.2
2. Laws/statutes 97.818.7 T50.0 23,9 2 2
3 Scientifi I : : *
Clentific and technical 100 1.7 pr.8 | 6.5 [43.5 ] 4.3 4.3 {15.2 ) 4.3 8.7
. C 7
4. Consumer pamphlets 97.8| 4.3 k7.8 6.5 , 2.2
5. lt’ress releases/bulletins
 Hez.sl 2.2 ba.s 19.6 - 2.2
. s ts/
6. tatalogs/abstracts: 100 jps.3 [r8.3 67.4 | 6.5 | 2.2 30.4 | 2.2
7 Agency operational
manuals 4.3 l9s.70 4.3 Jo7.4
3A Tractual
Decs Fications’ document 97.8| 6.5 [67.4 13.0
A 7
7 hoency prosram 95.7) 4.3 |84.8 10.9
10. Agency decisions/
ey tocii) - 97.8| 6.5 I82.6 17.4
11. Agency rules/ ) 100 | 8.7 [82.6 23.9 2,2 2.2
regula vd < —
12. Maes, charts. photos 97.8| 6.5 |58.7 8.7 2.2 2.2 | 2.2 2,2
13. Computer models/
programs 34.8  |]30.4 13.0 2.2 18,7 | 2.2 2.2 ﬁ 13.0
16. Statista 1 data
atistica 100 | 8.7 ltoo |i3.0 |60.9 J10.9 | 6.5 2.2 |17.4
15. Satellite 1magery/data
€ imagery 2.6 |47.8] 2.2 [21.7 2.2 2,2 4.3 8.7
16. Other (Specify)
0.9 6.5 { 6.5 | 2.2 | 6.5 2.2 1 2.2
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APPENDIX II APPENDIX II

8. This question deals with four possible problems that your library may encounter when cbtaining
and using federal information in PAPER FORMAT, either (A) directly from federal sources, or (8)
indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your |ibrary as a user of federal information in paper format for the following fypes of
publications from these sources?

RESPONSE SCALE

= A very great problem
= A great problem

= A moderate problem
Some problem

= Little or no problem

[ SR A Y. A
il

= Do not use this document in paper format from this source

SOURCE CODE

(A) Directly from federal sources
(B} Indirectly from non~federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer
CONGRESSIONAL RECORD
1. Ability to locate (A) 2.2 4.5 6.5 8.7 78.3
Congressional Record volume (8) 247 4.5 4.3 10.9 54.3 23.9
2. Monetary cost of obtaining (A) 242 65 2.2 89.1
the informaticn (B) 13.0 2a4 4.3 6.5 5242 21.7
3. Timeliness of the (A} 13.0 5.5 2147 28.3 30.4
information when received (8) 4,53 4.3 10.9 2.2 52.2 261
4. Ability to use the (A) 2:2 10.9 17.4 23.9 45,7
information (g.g., access, (B8) 2.2 10.9 13.0 50.0 23.9

format, etc.)

13
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SCIENTIFIC/TECHNICAL REPORTS

1.

2

3.

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

la

15

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timel iness of the
information when received

Ability to use the
information {(e.g., access,
format, etce)

Source

(A)
B8

(A)
8)

(A)

(B)

(A)
(B)

(A)
(B)

(A)
(B)

(A)
(B}

(A)
(B)

i0.9
4.3

6.5
13.0

6.5

6.5

6.5
242

645
2.2

2.2
19.6

19.6
4.3

4,3

o

19.6
6.5

10.9
8.7

13.0
2.7

43,5
6.5

2147
17.4

34.8

15.2

26.1
8.7

23.9
10.9

10.9
15.0

30.4
8.7

217
10.9

17.4
8.7

15.2
2.2

23.9

10.9

23.9
8.7

30.4
2147

13.0
6.5

28.3
28.3

30.4
21.7

8.7
174

45.7
6.5

2147

8.7

39.1
19.6

2843
3044

1.7
6.5

242
13.0

37.0
2843

32.6

30.4

30.4

30.4

19.6

]9.6

APPENDIX II

No

Answer

23.9

2147

2641

26.1

15.0

19.6

19.6
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Source 1 2 3 4 5 & No
Answer

CONGRESSIONAL COMMITTEE REPORTS

1. Ability to locate (A) 6.5 2e2 4.3 6.5 Ti.7 8.7
congressional committee (8) 242 8.7 10.9 2147 50.0 6.5
reports

2. Monetary cost of obtaining (A) 4.3 4.3 6.5 6.5 69.6 8.7
the Information (8 15.2 2.2 17.4 6.5 4.3 47.8 6.5

3. Timeliness of the (A) 6.5 4.3 4.3 6.5 69.6 8.7
information when received (8} 4.3 26.1 13.0 47.8 8.7

4. Ability to use the (A) 2.2 2.2 17.4 £9.6 8.7
informaticn {e.g., access, (8) 2.2 645 8.7 26.1 47.8 8.7
format, etc.)

FEDERAL REGISTER

1. Ability to locate Federal (A} 4.3 242 2.2 2.2 6.5 73.9 8.7
Register volume (B} 4.3 2.2 645 45.7 37.0 4.3

2. Monetary cost of obtaining (A) 2.2 6.5 4.3 6.5 ARy Ba7
the informaticn (B) 26.1 6.5 19.6 2.2 6.5 34.8 4.3

3. Timeliness of the (A) 6.5 242 10.9 Ry 8.7
information when received (B} 242 4.3 174 34.8 34.8 5.5

4. Ability to use the (A) 6.5 13.0 7.7 8.7
information (e.g., access, (B} 2.2 6.5 10.9 39.1 34.8 6.5
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1. Ability to locate consumer (A) 4.3 242 242 10.9 69.6 10.9
pamphlets/reports (B) 6.5 2.2 8.7 2.2 13.0 60,9 6.5

2. Monetary cost of obtaining (A) 2.2 4.3 8.7 6.5 67.4 10.9
the information (B) 19.6 4.3 6.5 4.3 56.5 8.7

3. Timeliness of the (A) 4,3 2.2 242 6.5 6.5 67.4 10.9
information when received (B) 4.3 242 6.5 4.3 5.2 56.5 10.9

4. Ability te use The (A) 2.2 2.2 17.4 67.4 10.9
information (e.g., access, (B8) 2.2 2.2 4.3 23.9 56.5 10.9

format, etc.)

17
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10« To which of the following types of equipment does your library have access? (Check ali that
apply.)

1. [71.7]1 Microcomputer (PC) without modem

2. [93.5] Microcomputer (PC) with modem for on~!ine access

3. [82.6]1 Microfiche reader without prinfer

4. [97.8} Microfiche reader with printer

5. 169.6] (D-ROM (Compact disk/random access memory reader)

6. {23.9] Videodisk player

7. [60.9]1 Mainframe computer (for magnetic tape/disk access)
11« Whether or not your library currently has the necessary equipment, how useful or not would the
following on-line (i.e., immediate access) electronic information services be to your library?

{Check one box in each row.)

(Note: Such on-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatly Useful Moderately Somewhat  Of littie No
useful usetul useful or no use Answer
ON-L INE (IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES
1. Congressional Record 43.5 28.3 19.6 4.3 4.3
2. Committee Calender
and Bill Status 65.2 17.4 13.0 2.2 2.2
3. Federal Register 716.1 17.4 4.3 2.2
4. Federal agency
press releases 28.3 23.9 26.1 13.0 8.7
5. Agency reports 28.3 32.6 15.2 13.0 6.5 4.3
6. Comprehensive index to
federail information
(All types/formats in Q.0) 91.3 8.7

7. Integrated database of key
federal statistical series
{e.g.,statistics on energy,
environment, agriculture,
population} 33.5 6.5

19
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i3

For these ON-LINE (immediate access)

APPENDIX II

information services, assuming that there would be noc

charge other than the on-line access charge, which of the following charges would be the maximum

(Check one box for each

hourly on—l|ine access charge that your library would be willing to pay?
row. )
{Note: Assume that telecommunications charges are a part of the on-line access charge.)

ON=-L INE ELECTRONIC
INFORMATION SERVICES

21

Congressional Record

Committee Calendar
and Bill Status

Federal Register

Federal agency
press releases

Agency reports

Comprehensive index
to federal
information

Integrated database
of key statistical
series

$1-%9

PER

HOUR

34.8

30.4

2641

37+0

30.4

TOTAL HOURLY ON-LINE ACCESS CHARGE

$10-%24  $25-349 $50-$99 $100 OR MORE DO NOT NOT WILLING NO

PER
HOUR

2i.7

19.6

PER

HOUR

2641

26.1

PER
HOUR

4,3

2.2

2.2

13.0

PER HOUR

242

2.2

4.3

KNCW TO PAY ANSWER

21.7 242

21.7

32.6

32.6

21.7

21.7
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SELECTIVE DEPOSITORY LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between December 30, 1987, and March 16, 1988, we did a mail
survey of a random sample of selective depository libraries.
These libraries do not receive all documents GPO publishes.
Under the federal depository library program they select
documents they believe would interest their patrons.

METHODOLOGY

We obtained a computer tape from GPO of all selective depository
libraries. As of November 1987, 1,342 libraries were classified
as selective depository libraries. Of these, 69 were libraries
in federal agencies and federal courts. Because of our interest
in nonfederal users of federal information, we deleted these 69
libraries from our universe for an adjusted universe total of
1,273.

We sent questionnaires to a random sample of 400 of the 1,273
selective depository libraries and, where necessary, made one
follow-up contact to obtain as much participation as possible.

SURVEY RESULTS

Of the 400 selective depository libraries mailed questionnaires,
357 responded for a response rate of 89 percent. Taking the
nonrespondent libraries into account, the results of this survey
are projectable to 1,136 libraries or B9 percent of the total of
the 1,273 selective depository libraries. A copy of the
questionnaire follows that is anncotated to show the overall
responses to each item in percentages of selective depository
libraries. The results are subject to sampling errors of not
more than 5 percent at the 95-percent confidence level except for
question 2, which has a sampling error of not more than 8
percent. Totals may not add to 100 percent due to rounding.

23
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4. Which of the foillowing topics describe the general subject matter of federal information that
your library currently uses or has used during the past 12 months? (Check all that apply.)

1. [58.8] Aerospace/aviation 22. [40.9]1 Insurance

2. [68B.3]1 Agricutture 23. [51.8] Investments

3. [57.1] Arts 24, [77.01 Labor issues

4. [77.0) Business management 25. 173,91 Law enforcement

5. [69.2] Banking and securities 26. [93.3) Laws/regulations

6. (60.2] Child care 27. [70.01 Mental health

7. [75.11 Colleges/universities 28. [66.7] Military

8. [82.1] Consumer information/ 29. [64.71 Natural resources/mining

product safety

9. [70.01 Corrections/penal systems 30. [68.11 Patents/trademarks/
copyrights
10. [90.5] Demographics/vital statistics/ 31. [49.9} Personnel issues

census information
32+ 156.9] Public administration

117. [78.4]1 Economics 33, [61.1] Recreation/tourism
12. 184.6) Education 34. [71.4]1 Retirement/aging issues
13, [63.6]1 Elections 35. [68.1) Science

14, [76.5] Energy 36. (79.9]1 Social programs
15. [84.0] Environment 37. 190.5] Taxes

16. [82.4] Foreign affairs 38. [(64.4) Techrology

17. [37.3] Gardening/home repairs 39, [57.11 Telecommunications
18. [59.7]1 Geology 40, (74.8] Trade

19. [83.2] Government organization 41, [63.3] Transportation

20. [77.6] Health/nutrition 42. 113,21 Other (Specify)
21. (72.5] History 43. [4.5] Other (Specify)

25
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No
i 2 3 4 5 Answer
B. VIA THE MEDIA
1. Newspaper 42.6 19.9 171 1142 6.7 25
2. News magazines 40.6 21.0 15.4 13.4 7.0 2.5
3. Radio/television 17.1 16.0 18.2 23.5 23.2 2.0
4. Trade, professional, or
scientific journals 33.9 272 1845 12.0 6.2 2.2
5. Newsletters 18.5 22.7 25.8 17.4 13.4 2.2
Cs FROM COMMERCIAL SOURCES/VENDORS
1. Commercial bookstore 5.9 5.6 12.0 305 43.1 2.8
2. Mail/telephone order company or
direct from publisher 15.2 14.6 20.4 275 21.8 2.5
3+ Electronic cn-line database vendor 21.3 20.7 151 10.4 30.0 2.5
4. Information broker (documents
retrieval company or specialist) 3.4 3.9 6.7 13.4 69.5 3.3
D. FROM OTHER LIBRARIES (g.g., through
inter=library loans)
1. Local public library 10.4 7.6 19.0 21.53 371.3 4.2
2. Local school (Grade 1-12) library 0.3 0.8 9.9 91.0 2.0
3. College/university iibrary 20.4 2941 34.7 10.9 3.1 1.7
4. Organization/corporate |library or
information center 2.8 6.7 21.8 26.6 39.5 2.5
5. Federal agency library 2.8 9.0 2247 28.9 34.2 2.5
6. State agency library 6.4 10.6 29.7 25.2 25.2 2.8
7. State government |ibrary 10.4 1645 29.1 2643 14.6 3.

27
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7. For the following types of federal information that your library would like to obtain in_the next 3 years.,

whether from federal or non-federal sources, which formats would you desire?
IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATIGN. CHECK COLUMN (a) FOR THAT ROW.)

ROHW AS APPLY.

(CHECK AS MANY BOXES IN EACH

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

Selective Depasitory ¥
Libraries o &
N-357 S
<
I
Ao
S
Y q
& <
TYPES OF FLDERAL INFORMATION (n) (b)
1. Congressional record’ p
hearjnas‘reports/bilils 1.4 73.4
2. Laws/statutes
1.4 87.1
Y. Scientific and technical
_ orts/inf i 12,%_ 55.5
4. Consumer pamphlats/
_ .reports o 8.4 1182.4
5 Press raleases/bulletins 7
. 23.8 56,3
& Catalogs-‘abstracts’/
iographjes/jipndices 2.5 83,5
1 Agency operational
manuals 38.1 39,
3. Agency contractual
specjfications/doguments 47.3 31 0.6 |23.5 0.8]10.9 4 1 1.1 k10,4 .9
9. Agenc rogram/
Forect resarte 20.2 158.0] 1.7 |42.0 ] 0.8{11.8 2.5 10.6 1.1
; s
10 Agency decasions/ 19.9 fs4.6f 1.4 138,41 3.9023.2 0.3 | 3.9 17.9 0.6
11. Agency ruless
regulations/ ctiv 13.7 _§§4§j&1¢1_ 33,61 2.8]26.3 J 0.3 |18 1.1 jis.a 0_13 5.0
12. Maps, charts, photos
16.5 77.3] 0,6 6,2 0.6] 3.4 10,8 2.2 4,2 110.6 1.1 3.6
13. Computer modelss
" programs 49.9 1119.3 6.3 ] 6.2 4 1.4] 8.1 ] 3.6 1174 ] 0.8} 9.5 10,1
14. Statistical data
2.0 84.6] 2,8 141.2 7.6145.9 5.9 9.0 2,8 138.7 0,3 2.0
15 Satellite i1magery-/data
56.3 23. 0.3 2.8 5.3 1.7 3.4 3.4 8.1 2.0 12.3
14 Other (Specify)
0.3 1.1 n.3) 1.4 0.6 0.6 0.3 1.1 0,3 10,3

|

h 3.1

ITI XIANJddV
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CONGRESS |ONAL COMMITTEE REPORTS

1. Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

3« Timeliness of the
information when received

4. Ability to use the

information (e.g., access,
format, efc.)

FEDERAL REGISTER

1« Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the

information when received
4. Ability to use the
information (e.g., access,

format, etc.)

CONSUMER PAMPHLETS/REPORTS

1. Apility to locate consumer
pamphlets/reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the

information (e.g., access,
format, etc.)

31

Source

(A)
(B}

(A)
B

(A)
(8)

(A}
(B)

(A)
(B8)

(A)
(8)

(A)
(B)

(A)
(B)

(A)
(8}

(A)
(8)

(A)
(8)

(A)
8

2.0
2.0

4.2
2.5

2.5
2.0

2.8
1.7

C.8
5.9

3.6
1.1

2.0
0.8

0.8
3.6

0.8
1.4

0.6
0.8

5.9
0.6

1.7
3.9

1.1
0.3

242

Pol

3.1
C.8

4.5
147

0.0
1.4

17
0.8

Ted
0.0

17.6
1.4

21.0
4.5

10.1
2.2

9.0
1.7

12.9
2.8

14.0
2.2

5.9
1.7

17.6
6.4

5.3

18.8

743

16.5
5.0

1.8
2.8

4.2
2.0

18.8
4.2

1642
3.4

21.0
3.4

APPENDIX ITI

2G.4
10.6

59.9
4.8

24.1
6.4

42.6
11.5

58.8
8.4

72.3
3.6

52.1
7.0

46.5
7.6

44,5
8.4

7341
T3

52.4
8.4

68.1
11.2

21 .6
41.2

19.9
40.6

20.2
40.3

2042
40.3

12.9
44.8

12.9
4347

12.6
43.7

12.3
43.7

8.1
43.4

8.1
42.9

8.1
42.9

8.1
42.9

No
Answer

5.9
37.8

Te3
37.3

6.2
3841

5.6
38.4

3.6
40.3

6.7
39.5

4.8
40.6

5.3
40.6

5.9
40.1

7.6
39.8

6.2
40.6

6.4
40.6
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9. This question deals with four possible problems that your library may encounter when obtaining
and using federal information from ON-LINE DATA BASES, either (A) directly from federal sources, or
(B) Indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your library as a user of federal information from on-|ine data bases for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem
= A great problem

= A moderate problem
Some problem

= Little or no problem

O op N =
It

= Do not use this document from on~line data bases from this source
SOURCE CODE

(A) Directiy from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUBR.ICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 5 No
Answer

CONGRESSIONAL RECORD
te ADiIlity to locate (A) 0.3 0.6 1.4 1.4 8.4 78.4 9.5
Congressional Record volume (B) 1.1 0.3 2.5 3.4 14.0 49.3 28.9
2. Monetary cost of obtaining (A) 341 [02%5] 1.7 3 4.2 77.6 9.8
the information 8 7.3 5.0 5.9 2.8 3.4 47.1 28.6
3. Timeiiness of the (A) 0.6 0.3 0.8 2.2 8.1 78.4 9.5
informtion when received (82) 0.6 2.0 4.8 15.4 48.2 29.1
4. Ability to use the (A) 0.8 043 0.6 3.1 7.3 78.4 9.5
informtion {(e.g., access, (B) 0.8 1.7 5.6 14.6 48.2 29.1

format, etc.)
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Source 1 2 3 4 5 6 No
Answer
SCIENTIF IC/TECHNICAL REPORTS
1. Ability to locate (A) 1ol 6.2 5.6 7.8 68.9 10.4
sclentific/technical reports (B) 0.8 3.6 7.6 7.0 153.4 38.4 29.1
2. Monetary cost of obtaining (A) 3.6 Tal 6.2 5.0 4.5 68,3 11.2
the information (B} 9.5 9.2 10.4 3.4 2.5 37.3 2747
3. Timeliness of the (A) 0.6 0.3 2.5 7.0 10.4 68.6 10.6
information when received {(B) 0.3 0.3 5.9 8.4 18.2 37.8 29.1
4. Ability to use the
information (e.g., access, (A) 0.6 1.4 2.2 Te3 9.2 68.9 10.4
format, etcs) (B) 0.3 242 5.9 8.7 15.7 37.8 28.4
STATISTICAL INFORMATION
1. Ability to locate {A) 0.8 Tel 4.5 6.7 7.8 68.6 10.4
statistical documents (B 0.8 3.1 7.0 i2.6 12.9 35.9 2747
2. Monetary cost of obtaining  (A) 3.9 2.0 3.4 5.0 7.0 67.8 10.9
the information (B) 1145 T8 1142 4.8 3.1 34.7 26.9
3. Timeliness of the (A) 0.8 1.1 2.2 6.2 10.9 68.1 10.6
information when received (B) 0.3 2.5 5¢3 11.5 171 35.3 28.0
4. Ability to use the (A) 0.6 2.0 1.4 6.7 10.6 68.1 10.6
information (e.g., access, (B 0.8 2.2 6.7 10.9 162 35.0 28.0

format, etc.)
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12. Wnether or not your library currently has the necessary equipment, how useful or not would the
following off=1ine (CD-ROM issued monthly) electronic information services be fo your library?
(Check one box in each row.}

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatly Useful Moderately Somewhat  Of {ittle NG
useful useful useful or no use Answer

QFF-LINE ELECTRONIC
INFORMAT ION SERVICES
(CD-ROM I SSUED MONTHLY)
1. Congressional Record 26.6 28.9 16.0 18.2 101 0.3
2. Committee Calendar

and Bill Status 22.4 18.5 15.4 21.6 21.6 0.8
3. Federal Register 21.1 29.4 16.5 12.0 10.6 0.3
4. Federal agency

press releases 8.7 10.6 19.7 22.4 42.0 0.6
5. Agency reports 15.4 21.8 21.0 22.4 17.4 2.0
6. Comprehensive index to

federal information

(All types/formats in Q.6) 58.0 22.7 7.3 7.6 3.9 0.6
7. Integrated database of key

federal statistical series

(e.g., statistics on energy,

environment, agricultfure,

population} 56.0 21.8 8.7 8.4 4.5 0.6
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4. For these OFF-LINE (CD-ROM}
than the purchase price of the CD-ROM, which of the following prices would be the maximum price
{Check

APPENDIX III

that your library would be witling to pay for these information services issued monthiy?

one box for each rowe.)

$1-19  §20-49

PER

CD-ROM  CL-ROM

OFF-LINE ELECTRONIC
INFORMATION SERVICES
(INCLUDES ALL QUTPUT
FOR THAT MONTH)

1. Congressional Record 33.3

2. Committee Calendar
and Bill Status 39.9

3. Federal Register 3343

4. Federal agency
press releases 40.1

5.« Agency reports 37.0
6. Comprehensive index

to federal

information 25.2
7. Integrated database

of key statistical
series 24.6

39

PER

19,9

23.8

24 .1

$50-199
PER
CO-ROM

6.2

309

6.7

3.1

15.4

PURCHASE PRICE FOR CD-ROM [SSUED MONTHLY

$200-499 $500-999

PER

CD-ROM

3.6

PER

CD-ROM

0.3

0.3

0.6

C.8

1.1

$1,000 OR DO
MORE PER NOT WILLING ANSWER

CO-ROM

G.3

KNOW  TO PAY
34,72 1.7
38.4 1.7
3341 2.0
44.3 2.2
40.3 2.0
2747 1.7
29.4 1.7

NOT

information services, assuming that there would be no charge other

NO

245

245

4.8

3.6
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deleted. We also deleted the 27 libraries on this list that were
included on our list of federal depository libraries since they
had already been sent guestionnaires. As a result of this
process, we reduced the sample to 676 libraries,

After the initial mailing, we sent a follow-up encouraging
recipients to participate in our survey.

SURVEY RESULTS

We received information indicating that several libraries would
not be completing the questionnaire. Seventeen libraries told us
that they did not use federal information. In an additional 18
instances, we could not obtain completed questionnaires for a
variety of reasons. Table IV.2 summarizes the reasons. Thus,
from our initial sample, 641 could be considered potential
respondents, which would be projectable to a universe of 13,352,

Table IV.2:
Reasons Why General Libraries Did
Not Complete Questionnaires

Reason for not
completing
questionnaires Number of libraries

Does not use federal
information 17

Declined to complete
questionnaire 7

Not a library 5

Library is defunct,
Oor nearly so 4

Does not obtain federal
information directly

from the federal government 1
Undeliverable 1
Total 35

I

We received 436 completed questionnaires from 641 potential
respondents for a response rate of 68 percent. Taking the
nonrespondent libraries into account, the results of the survey
are projectable to an adjusted universe of 9,082 libraries or 68
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GENERAL LIBRARIES N=436
1« Is your library located in a Standard Metropoliten Statistical Area (SM5A)?  (Check one.)
1. [44.5) Yes (Skip to question 3.)
2. [54.1]1 No (Continue with question 2.)
No response 1.4
2. In which of the following size cities or towns is your library located? (Check one.)
1« [1.1]1 Large city (100,000 - 500,000)
2 [15.8]1 Smaiil city (10,000 - 99,999)
3. [25.9]1 Small town (Population under 10,000)
4. [10.8]1 Rural area (Pcpulation under 1,000)
No response 1.5
Skip 44.7
3« Ptlease indicate the number of peqple employed by your library system? (Check wme.)
1. [45.9]1 Less than 5
2. [24.9] 5 to 14
3. [9.4] 15 to 24
4. [B8.5) 25 to 49
5. [9.6]1 50 or more

No response 2.1
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How often or rarely dogs your library use the following sources of federal information?

wob o N -
1

i

NEVER

5
FEDERAL [INFORMATION SOURCE
A. DIRECT FROM THE GOVERNMENT

45

1.

Te

U.S. Government Printing
Office (GPO)

By mail/telephone order
From GPO bodkstore

From a GPO depository |ibrary
government documents collection

National Technical
Service (NTIS)

Information

Consumer information Center
(Pueblo, CO)

Individual federal agencies
(e.g., Census Bureau, Department
of Labor, etcs)

Qffice of U.S. Senator or
Representative

Congressional Committee

Congressional agency (Library of
Congress, General! Accounting
Office, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service)

State or local government agency

APPENDIX IV

RE PONSE SCALE

3.2

1.1

11.2

4.6

3.2

VERY OFTEN (At least once a week)
OFTEN (At least once a month)

OCCASIONALLY (At
RARELY (At Jeast once in the past 12 months)

least once in the last 6 months)

FREQUENCY QF USE

2 3 4
19.35 28.9 18.6
6.4 16.7 1G.7
8.7 17.2 17.7
8.9 1.2 14.9
9.9 28.0 21.8
14.9 3t.4 21.6
8.7 27.8 2847
3.0 9.2 20.9
9.9 17.9 24.5
23.6 29.1 20.9

26.8

49.3

3845

55.3

32.8

28.4

59.2

38.3

1147

No
Answer

3.2

5.0

4.4

4.6

4.8

5.7

4.6



For the following types of federal information that your library currently obtains, whether from federal
or non-federal sources, which formatis) do you usei

IF YOU PO NOT USE THIS TYPE OF FEDERAL TNFORMATION, CHECK COLUMN {(a) FOR THAT ROH.)

General
Libravies
N=436

TYPES OF FEDERAL INFORMATIONW

(CHECK AS MANY BOXES IN EACH ROW AS APPLY.

FORMATS CURRENTLY USED

NO RESPONSE

1.

Congressional records

ngs’r ts/bi
2. Laws’statutes
3. Scientific and technical
* remortssin fon o 19.4_ls2.5) 4.alte.3fos Jaar f fez| |02} .02} 0.2
4. Consumer pamphlets”s
o i 21.1 75.5 141 2.8 1.4 0.2 0.2 ) 0.2 1
5. Praess releases/bulletins 39.2 51,6 0.9 W R 7.1 B
¢ Catalogs/abstracts’ 32.6 Is8.9) 3.4111.2]0.7 117.4 | 0.2 4 0.2 1.6
T A [3 1
manuals oo 0.6 |k2.51 0.5] 3.0 0.5
& Agency contractual
speci fications/documents 73.4 18,1 0.9 3.2 1.4 0.2 0.2
9. Agencytpr:w‘:ﬂ’ 57.3 36.7 1.4 .110.2 r_2.%3 0.2 | 0.2 .2 0.2 0.5 0.5 ]
10. Agency decisions”/
ministrativ . 64.4 28.4 0.2 3.7 |
11. Agency ruless . 56.4 W36.7( 1.8 9021 3.7} 0.2 0.7
egula ns’/
{2. Maps, charts, photos a6 2 <R g 07 Y a9 0.2 0.2
13. Computer models”/
groilraT; : i 79.6 8.5 a.7 1.8t 1.6 b 301 108 ) ] 0.2 ]
14. Statasta da
Bries * 21.3 |lp3.al 4.6} 13.3)0.5 {160 b 0.9 ] 1.6 lozfo2})
15. Satellite 1 ery/data
? © rmagery 83.3 |l 8.3 0.7 0.2 0.2
16 Other (5pecify) 1.4 0.7 0.7 0.7 0.2 0.2 0.5 4.9

6.9
7.1
5.0
6.2
5.5

4.4

8.0

4.6
8.3

0.2

AI XIAN3ddv

XIANAddVY

AL
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8.

and

publications from these sources?

TYPE

Thi
Pt

<
1S QUSSTID

APPENDIX IV

wi+h four npocsiblea nrobleme That vour library mav ancounter when obtaining
with tour possibie problems Tha? ‘brary may 1CO er W ) ObTa ng

your! i f el unTer wne

using federal information in PAPER FORMAT, either (A) directly from federa! sources, or (B)
indirectly from non-federal sources. How much of a problem, if any, are these four factors for

your library as a user of federal information in paper format for the following types of

(o TN R

(A}
(B)

S OF PUBR.ICATIONS/PROB.EMS

CONGRESSIONAL REOCORD

Te

49

Ability to locate

o~

Congressicnai Record voiume

Monetary cost of obtaining
el

L B N N, r = 1
no [Re)] 1

=t

Timeliness of the

informtion when ra
NTOraBTIon wnen re

8
3

Ability to use the
informtion (e.g., access,

format, etc.)

ape

RESFONSE SCALE

A very great problem

A great problem

A moderate problem

Some probilem

Little or no problem

Do not use this document in paper format from this source

SOURCE C(ODE

Directly from federal sources
Indirectliy from non-federal scurces

Response frequencies

Source 1 2 3 4 5 6 No

Answer
(A) 3.2 3.4 8.9 6.0 20.4 4.0 4.0
(83 0.9 1 ed 5.5 3.2 14.4 40,1 34,4
(A) 1041 2.8 5.7 3.4 23.2 11 .8
8 640 1.6 4.4 3.2 11.9 39.0 33.9
(A) 3.4 2.8 .9 8.0 19. 42.2 14,7
(8) 1.4 1.6 5.0 5.3 12.4 39.9 34.4
(A} 4.1 1.6 B.7 7.8 20.9 42.7 13.2
(B) 0.9 0.9 4.6 4.1 14.9 39.4 35.1
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SCIENTIF IC/TECHNICAL REPORTS

1.

Ability To locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of tThe
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1a

51

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A
(B3

(A)
(B8)

(A
(83

(A)
(B)

(A}
8)

(A)
(B)

(A}
(8)

642
4.4

4.4

2.1

2.8
11

6.2
5.5

6.4
6.0

3.4
2.1

6.0
5¢5

6.0
4.4

15.6
8.7

16.5
1.7

11.9
B.9

17.2
10.8

1.0
741

APPENDIX IV

4 5 ¢] No
Answer
9.4 12.8 37.2 13.8
4.8 8.9 34,2 37.2
78 21,1 3642 14.2
4a1 11.9 32.8 37.4
15.8 i7.4 36.5 15.1
Tl 10.8 33.0 38.8
8.9 27.8 36.7 15.6
4.8 17.4 33.0 38.8
14.4 2242 19.3 12.6
4.6 15.4 225 36.0
8.9 33.0 19.7 14.0
5.7 16.3 22.2 35.6
16.7 20.0 19.5 14,0
9.4 11.7 22.2 36.5
15.1 34.4 19.5 14.0
7.8 22.0 22.2 36.7
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CONGRESSIONAL COMMITTEE REPORTS

1. Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

5. Timeliness of the
infor mtion when reosived

4. Ability to use the

informtion {(e.g., access,
format, etc.d)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
informtion when received

4. Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/R EPORTS

1. Ability to locate consumer
pamph lets/reports

2. Monetary cost of obtaining
the informtion

3. Timeliness of the
informmticn when received

4. Ability to use the
information {e.g., access,
format, etc.)

53

Source

(A)
8y

(A)

(B}

(A)
(B)

(A)
(B

(A)
8

(A)
(B)

(A)
(B)

(A}
(B)

(A)
(8)

(A)
£=D]

(A)
(B}

(A)
8)

2.8
1.6

2.1
1.1

2.3
2.1

108
1.4

0.9
0.7

[
ted

1.6
Tel

1.4

1.1
0.7

11
0.2

1.4
1.1

0.9
1.8

146
241

Tal
2.8

1ol
1.8

1.4
Q.7

144
241

1ol
241

1.6
1ol

1.1
0.9

1.6

1.8

2.1

2.8
2.5

0.9
1.4

1.8
243

Tal
1.8

4.1

16

2.3

2.3
4.4

3.0
7.1

4.1
7.6

3.0
3.4

2.5
2.8

5‘4
406

APPENDIX IV

76.6
57.8

75.9

56.9

76.4
57.1

7641
5741

75.2
53.7

74.5
53.0

75.0
53.4

74.8
53.7

75.0
58.9

75.0
58.0

75.5
58.3

75.0
58.0

No
Answer

14,7
32.1

14.9

31.7

12.4
32.3

15.1
32.3

14.7
31.9

14.7
31.4

14.9
31.9

14.7
31.9

15.4
32.3

15.6
32.1

15.8
32.6

156
32.6
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10. To which of the following types of equipment does your library have access? (Check all that
applye«!

1. [42.41 Migrocomputer (PC) without modem

2. 155.5] Microcomputer (PC) with modem tor on-line access

3. [96.0) Mijcrotiche reader without printer

4. [48.2]1 Microfiche reader with printer

9. {20.4] CD~ROM (Compact disk/random access memory reader)

6. [7.8) Videodisk player

7. 115.11 Mainframe computer {for magnetic tape/disk access)

No responsg 2.5
11. Whether or not your librcary currently has the necessary equipment, how useful of not wouid the
following on~line (i.e., immediate access) electronic information services be to your library?

{Check one box in each rows) {Note: Such on—line services might be provided by the federal
government, commercial vendors, or not-for-profit organizations.)

Greatly Useful Moderarely Somewhat  Of little No
useful usefu!l useful or no use Answer
ON-LINE (IMMEDIATE ACCESS)
FLECTRONIC INFORMATION SERVICES
1. Congressional Record 10.8 11.9 16.7 1643 37.8 Hed
2. Committee Calendar
and Bill Status 9.2 1.5 12.4 1843 41.7 6.9
3. Federal Register 16.5 18.1 14.2 163 28.7 642
4. Federal agency
press releases 7.3 11.2 12.4 1742 44,5 T3
5. Agency reports 9.2 14.2 1541 2040 34,9 6.7
6. Comprehensive index to
federal information
{Al} types/formats in Q.6) 35,6 16.3 G.9 11.0 2i.3 6.0
7. integrated database of key
federal statistical series
(e.g., statistics on energy,
environment, agriculture,
population) 36.0 1841 8.0 1.2 20.4 642
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13, For these ON-LINE (immediate access)

APPENDIX IV

informetion services, assuming that there would be no

charge other than the on-line access charge, which of the following charges would be the maximum

hourly on~line access charge that your library would be willing to pay?

rOwWs)

{(Note: Assume that telecommunications charges are a part of the on-iine access charge.)

ON-L INE ELECTRONIC
INFORMATION SERVICES
1. Congressional Record

2. Committee Calendar
and Bil! Status

5. Federal Register

4. Federal agency
press releases

5. Agency reports

6. Comprehensive index
to federal
information

7. Integrated database

of key statistical
series

57

$1-39
PER
HOUR

24.5

22.7

22.7

23.4

22.2

20.0

19.0

TOTAL HOURLY ON-L INE ACCESS CHARGE

(Check one box for each

$10-$24 3$25-349 $50-399 $100 OR MORE DO NOT NOT WILLING NO

PER
HOUR

6.8

12.8

PER
HOUR

5.0

7.6

8.9

PER
HOUR

3.2

6.4

6.4

PER HOUR

Qe5

KNOW

46.8

48.2

44.7

50.5

47.5

38.2

39.9

TO PAY

ANSHWER

10.3

11.9

10.6

9'2

.4
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GENERAL ASSOCIATIONS -
METHODOLOGY AND SURVEY RESULTS

Between January 19, 1988, and May 9, 1988, we did a mail survey
of a random sample of associations listed in eight sections of
the Encyclopedia of Associations]!.

The Encyclopedia lists national, nonprofit associations and is
supplemented by listings for other types of organizations.
National, nonprofit membership associations represent the
largest number of the organizations listed. Nearly 21,000
organizations are listed and divided into 18 categories. 1In
conjunction with JCP and OTA, we decided that eight categories
made up the types of associations that should be sampled.

METHODOLOGY

We grouped all associations in the eight categories together for
a combined universe of 12,904. Table V.1 shows the types of
association by category and the total number of organizations
initially included in each category.

TEncyclopedia of Associations, Gale Research Company, 22nd ed.,
1988.
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Table V.2:
Reasons Why General Associations Did
Not Complete Questionnaires

Reason for not
completing
questionnaires Number of associations

Does not use federal
information 59

Undeliverable 12

Organization is defunct,
or nearly so 3

Declined to complete

gquestionnaire 3
Not an association 2
Organization is dormant 1
Qfficer deceased 1
Federal organization il

Total gi

We received 173 completed questionnaires from 268 potential
respondents for a response rate of 65 percent. Taking the
nonrespondent associations into account, the results of the
survey are projectable to an adjusted universe of 5,977
assoclations from the eight categories or 65 percent of the total
of the 9,260 associations. A copy of the questionnaire follows
that is annotated to show the overall associations' responses to
each guestionnaire item in percentages. The overall survey
results are subject to a sampling error of not more than 8
percent at the 95-percent confidence level. Totals may not add
to 100 percent due to rounding.
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5

63

Which of the following topics describe the general subject
your association currently uses or has used during the past 12

]‘

2.

3.

4.

5.

6.

7.

8.

20.

21,

[4.01

[11.6]

[7.5]

[14.5]

{8.7]

[11.01

121.4)

i18.5]

[4.0]

[36.4)

119.71

(30.5]

16.9]

[10.4]

[22.0)

(17.9]

[1.7]

{0.6]

[14.5]

[28.9]

[4.01

Aerospace/aviation
Agriculture

Arts

Bus iness management
Banking and seaurities
Child care
Colleges/universities

Consumer information/
product safety

Corrections/ penal systems

Demographics/vital statistics/

census information

Economics

Education

Etections

Ener gy

Environment

Foreign affairs

Gar dening/home repairs
Geology

Government organization
Health/nutrition

History

22,

25.

24,

25.

26.

27.

28.

29.

30.

3.

32,

33.

34.

35,

36.

37.

38.

39.

40.

41.

42.

43.

APPENDIX V

matter of federal information that
months? (Check all that apply.)

[15.01 insurance
[4.6] Investments
[20.2]1 Labor issues
[7.5] Law enforcement
[40.5] Laws/requlations
[10.4] Mental health
[Ba1] Military

[9.8] Natural resources/mining

[8.1] Patents/trademark s/copyrights
[(12.1} Personnei issues

[6.4] Public administration
[6.4] Recreation/Tourism
[15.6]1 Retirement/aging issues
112.11 Science

[19+1] Social programs
[20.2]1 Taxes

[(12.71 Technology

{6.4] Telecommunications
[16.8] Trade
[16.8] Transportation

[14.51 Other (Specify)

[4.6] Other (Specify)
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B.

VIA THE MEDIA

Newspaper
News magazines
Radio/television

Trade, protessional, or
scienTific journals

5. Newsletters

FROM COMMERCIAL SOURCES/VENDORS

e

2.

Commercial bookstore

Mail/telephone order company or
direct from pub!isher

Electronic on-|line database vendor

Information broker (documents
retrieval company or specialist)

FROM LIBRARIES

1.

2.

3.

4'

5.

6.

7'

Local public library
Local school (Grade 1-12) library
College/university library

Organization/corparate |ibrary or
information center

Federal agency library
State agency library

State government library

45.1

3345

32.9

3543

3447

3.5

3.5

2.9

0.6

249

4.0

4.0

0.6

0.6

1540

18.5

2646

2544

4.0

0.6

7.5

5.2

2.9

0.6

15.0

1743

20.2

16.8

5.8

2.9

26.0

20.8

13.9

10.4

24.5

26.0

24.3

22.0

19,1

APPENDIX V

9.8

9.5

41.0

65.5

15.7

41.0

80.9

42.8

42.8

50.9

63.6

67.6

No
Answer

2.9

4.6

5.8

4,6

3.5

8.1

8.1

9.8

5.2

9.2

6.9

81

9.8

.2



o 8. for the following types of fedoral information that your association would like to obtain jp_the next 3 vears.
~J whether from federal or non-federal sources, which formats would you desirel (CHECK AS MANY BOXES IN EACH
KOH AS APPLY. IF YOU ARE NOT LIKELY 1Q USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMH (a) FOR THAT ROH.)

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

General
Associations
N=173

) NO RESPONSE
TYPES OF FEDERAL ITNFORMATIDN _—
1. Congressional record/
ings-reports/bj 8.1
2. Laws/statutes
12.7
3. Scientific and technical
reports/informatjon | 12.1
4. Cons hlets/
Ceporte oneniets 5.8 15.0
5 Prass releases/bulletins 1.3 13.3
6. Cata:gg:/ab§tr:gts( 6.4 15.0
7 ::encrsfperational 2.9 14.5
8. Agency contractual 2
ecjfications”/ ment .3 15.6
9 Agency program/
gl 1.7 16,9} 7.5 1_s5.2] 1.7 l 11.0
. decisi s
L einrstretive epinions | 33.50f43.9) 12 17} eadizzf o) 5.2 0.6 1.2 11.6
1. A les/
ey ionerdirectives 31.8)]a8.68 1.2} 0.6 ) 6.9l 12.1) a.6) 6-9) a.a |06 1.7 12,1
12. Maps, charts, photos 44.5133.5 1.2 1.2 2.9 4.0 2.9! 0.6 n.6 16.8
13. Computer models/ j 34—
programs 61.81]10.4 3.5 3.5 i,2 6.4 1,2 18.5
14. Statistical data
27.71)48.6] 1.2 2.3 9, 17.3 1.72}.13.9 2.3 0.6 ] 2.3 11.0
i5. Satellite 1magery/data
71,7 4,6 1.2} 2,9 0.68] 0.6 0.6 1.7 20.8
16 . Other (5pecify) 1.2

A XIAN3ddV

A XIAN3ddV
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CONGRESS |ONAL. COMMITTEE REPORTS

1. Ability fo locate
congressional commiftee
reports

2. Monetary cost of obtaining
the information

3. Timeiiness of the
information when recelved

4. Ability to use the

information (e.g., access,
format, etc.)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the
information (e.g., access,
format, etc.s)

CONSUMER PAMPHLETS/REPQRTS

. Ability to locate consumer
pamphlets/reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the

information (e.g., access,
format, etc.)

69

Source

(A}
B8}

(A}
(B)

(A)
(B)

(A
(8)

(A)
(B}

(A)
(8)

(A)
()

(A)
(B)

(A)
(B8)

(A)
(B)

(A}
(B)

(A)
(B)

5‘8
3.5

3.5
2.3

17
1.7

II7
0.6

2.9
2.9

1.2
0.6

0.6
0.6

2.9
1.2

]l7
0.6

7.5
3.5

3.9
0.6

6.9
3.5

4.0
1.7

6.9
4.6

0.6
0.6

0.6
1.7

11.0
4.6

9.8
8.7

12.7
2.9

1.0
7.5

3.8
4.6

15.6
4,0

10.4
5.8

13.9
6.4

7.5
3.5

847
4.0

11.0
4.6

14.5
5.2

4‘6
1.7

8.7
3.5

6.4
1.2

7.5
3.5

5.2
3.5

20.8
173

28B.3

1.6

20.8
13,3

3943
21.4

25.4
14.5

20.8
15.0

6.8
9.8

28.9
17.3

20.8
12.7

28.3
16.8

26.0
16,2

34.1
17.9

APPENDIX V

6 No
Answer

28.3 11.0
28.9 38,2
28.3 1.0
28.3 38.7
237 11.6
28.9 38.2
28.3 1740
28.9 3842
35.8 13.3
34.1 37.0
36.4 11.0
33.5 39.3
36.4 13.9
34.1 37.0
37.0 13.3
34.1 37.0
39.3 13,9
33.5 40,5
39.5 13.9
33.5 41.6
39.3 19,6
34.1 41.0
39,9 15.0
33.5 41.0
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10. This question deals with four possible problems that your association may encounter when
obtaining and using federal information from ON-L INE DATA BASES, either (A) directty from federal
sources, or (B) indirectly from non-federal scurces. How much of a problem, if any, are these four
factors for your association as a user of federal information from on~|ine data bases for the
following types of publications from these sources?

RE PONSE SCALE

u

A very great problem

1

2 = A great probiem

3 = A moderate problem

4 = Some problem

5= Little or no problem

6 = Do not use this document from on-line date bases from this source
SOURCE CODE

(A) Directly from federal sources
(8) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Saurce 1 2 3 4 5 6 No
Answer

CONGRESSIONAL RECORD
1. Ability to locate (A) 2.3 2.3 0.6 142 2.3 78.0 13.3
Congressional Record volume (B) 2.3 1.7 4.0 60.7 31.2
2. Monetary cost of obtaining  (A) 2.9 0.6 1.7 1.2 2.3 78.0 13.3
the informetion (B) 2.3 0.6 2.3 0.8 2.9 60,1 31.2
3. Timeliness of the (A} Te? 2.3 1e7 2.9 78.0 1343
information when received (B8} 2.3 1.2 0.6 4.6 60.1 3142
4. Ability to use the (A) 1.2 1.2 1.2 1.2 4.0 78.0 13.3
informtion (e.g., access, (B 1.7 0.6 0.6 1.7 4.0 60.1 31.2

format, etcs)
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SCIENTI FIC/TECHNICAL REPORTS

T

3

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etcs)

STATISTICAL INFORMATION

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Abitity to use the
information (e.gs, access,
format, etc.)

S5curce

(A)
(B)

(A)
(8)

(A)

(8)

(A)
(B)

(A}
(8)

(A}
(B)

(A)
(8)

(A)
(B)

2.3
1.7

2.3
243

Va7
1.7

2.9
243

1.2
1.7

0.6

0.6
0.6

0.6
0.6

0.6
1.2

1.2
1.2

1.2
Te7

2.3
3.5

2.3

2.9

Te7
2.3

[RS8
.
& O

2.9
3.5

4.0
2.3

2.3
1.7

0.6

0.6

142
1.7

Te7
243

0.6
1.7

17
2.3

4.0
3.5

4.0
2.9

5.2
2.9

4.6
4.0

5.8
4.0

APPENDIX V
6 No

Answer
76.9 15.0
59.0 32.4
76.9 15.0
59.0 31.8
716.9 15.0
59.0 32.4
76.9 15.0
59.0 32.4
73.4 14.5
58.4 30.6
73.4 14.5
58.4 30.6
73.4 14,5
58.4 30.6
73.4 14.5
58.4 30.6
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13. whether or not your association currently has the necessary equipment, how useful or not
would the following off-line (CD-ROM issued monthly) electronic information services be to your
association? (Check one box in each row.)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatly Useful Moderately Somewhat  Of little No
useful useful useful or no use Answer

OFF-LINE ELLECTRONIC
INFORMATION SERVICES
(CD-ROM 1SSUED MONTHLY)
1. Congressicnal Record 11.0 11.0 1247 9.2 46.8 9.2
2. Committee Calendar

and Bill Status 13.3 14.5 6.4 10.4 45.7 9.8
3., Federal Register 12.7 15.0 9.2 9.2 44.5 9.2
4. Federa! agency

press releases 9.2 14.5 9.2 11.6 45.7 9.8
5. Agency reports 10.4 15.6 9.8 12.7 41.6 9.8
6. Comprehensive index to

federa! information

(Al types/formats in Q.7) 13.9 13.9 10.4 14.5 38.7 Ba7
7. integrated database of key

federal statistical series

(e.g., statistics on energy,

envirocnment, agriculture,

population) 15.6 12.1 10.4 13.9 38.2 9.8
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15, For these OFF-LINE ((D-ROM) informetion services, assuming that there would be no charge other
than the purchase price of the (D~ROM, which of the following prices would be the maximum price
that your association would be willing to pay for these information services issued monthly?

(Check one box for each row.)

PURCHASE PRICE FOR CD-ROM 15SUED MONTHLY

$1-19 $20-49 3$50-199 $200-499 $500-999 $1,000 OR DO NOT NO
PER PER PER PER PER MORE PER NOT WILLING ANSWER
MD-ROM  (D~-ROM  (D-ROM  (D~ROM CD-ROM O~ROM  KNOW TO PAY

OFF~LINE ELECTRONIC
INFORMAT {ON SERVICES

(INQUDES ALL QUTPUT
FOR THAT MONTH)

1+ Congressional Record 27.2 142 1.2 53.8 1.7 15.0

2. Committee Calendar
and Bill Status 24.3 2.3 0.6 55.5 1.7 13.6

3. Federal Register 26.0 2.3 1.2 54.3 1.7 14,5

4. Fedsral agency
press releases 24.3 0.6 0.6 57.2 1.7 15.6

5. Agency reports 243 1.2 0.6 56.6 1.7 15.6
6. Comprehensive index

to {ederal

information 22.5 2.9 2.3 56.1 1.2 15.0
7+ Integrated database

of key statistical
series 23.1 2.9 2.3 55.5 1.2 15.0
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Table VI.1:
Reasons Why Scientific and Technical Associations
Did Not Complete Questionnaires

Reason for not
completing
guestionnaires Number of associations

Do not use federal

information 36
Undeliverable 4
Not an association 4
Organization is defunct 2

Declined to complete
questionnaire

® o

Total 48
We received 149 completed questionnaires from 202 potential
respondents for a response rate of 74 percent. Taking the
nonrespondent scientific and technical associations into account,
the results of the survey are projectable to an adjusted universe
size of 755 scientific and technical associations or 74 percent
of the 1,024 asscciations., A copy of the questicnnaire follows
that is annotated to show the scientific and technical
associations' overall responses to each item in percentages. The
overall survey results are subject to a sampling error of not
more than 8 percent at the 95-percent confidence level. Totals
may not add to 100 percent due to rounding.
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5.

your association currently uses or has used during the past 12 months?

81

APPENDIX VI

Wnich of the following topics describe the general subject matter of federal informtion that

1.

2.

16.

17.

18.

19.

20.

21.

{20.11

120.8]

4.7}

(12.11

{5.4)

[2.0]

128.7)

116.21

[3.4]

(24.2]

{14.8]

[28.21]

[2.0]

[25.5]

[51.01

{7.4]

[1.3]

{14.8]

{18.1]

{(19.51

[6.71]

Aerospace/aviation
Agriculture

Arts

Business management
Banking and securities
Chitd care
Colleges/universities

Consumer information/
praduct safety

Corrections/ penal systems

Demographics/vital statistics/

census information

Economics

Education

Etections

Energy

Environment

Foreign affairs

Gardening/home repairs

Geclogy

Government organization

Hea!th/nutrition

History

22.

23.

24.

25.

26-

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

3G.

40.

41.

424

45.

[ 10.11

[3.4]

(9.41

[4.0]

131,51

{8471

110.7]

[24.81

(14.81

[8.1]

[5.4])

[8.11

{7.4]

[63.81]

[5.4]

i12.1]

[38.3]

[15.4]

[14.1]

(8411

[18.11]

[6.0]

No response

(Check all that apply.)
Insurance
Investments
Labor issues
Law enforcement
Laws/regulations
Mental health
Mititary

Natural resources/mining

Patents/trademark s/copyrights
Personnel issues

Public administration

Recreation/tourism

Retirement/aging issues

Science

Social programs

Taxes

Techno logy

Te lecommunications

Trade

Transportation

Other (Specify)

Other (Specify)

Q.7
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B.

C.

D'

VIA THE MEDIA

1.

Newspaper

News magazines

Radio/television

Trade, professional, or
scientific journals

5. Newsletters

FROM COMMERCIAL SOURCES/VENDORS

Te

24

Commerclal bookstore

Mail/telephone order company or
direct from publisher

Electronic on-line database vendor

Information broker (documents
refrieval company or specialist)

FROM LIBRARIES

2'

S

4,

5

l.ocal public library
Local school (Grade 1-12) tibrary
College/university library

Organization/corporate library or
information center

Federal agency library
State agency library

State government library

33.6

25.5

20.8

43.0

30.9

1e3

0.7

21.5

30.9

7ed

12.1

7.4

18.8

21.5

16.8

20.1

2241

1.3

2145

6.0

2241

21.5

11.4

i1.4

19.5

4.7

22.8

APPENDIX VI

12.8

15.4

3346

36.2

5340

62.4

36.2

79.2

25.5

3442

45.0

61.7

63.8

No

Answer



3. For ihe folluwing types of fedoeral infurmation Lhal your association would like 1o oblain in_the pext 3 vears.
whaether from federal or non-federal sources, which formats would you desire?! (CHECK AS MANY BOXES IN EACH
ROW AS APPLY. IF YOU ARE NOT LIKELY 10 USE THIS TYPE OF FEDERAL INFORMAYION, CHLCK CULUMN (a) FOR THAL RUH.)

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

Sclentific and
Technical
Associations
N=149

o NO RESPONSE
TYPES OF FEDERAL INFORMATION —_—
1. Congressional record/
;—hearings/repor ts/bi | 32,2 Ws2.3l 0.7l ozl vecd2rsd 1.3lir.ad 0.7} 1.3] o0.7] 3.4 4.0
. d
prsssTATUTes 32,2 Jl49.0] 0.7 o0.7] 9.4 17,4 0.7]10.1 ol 2.0 1.3 7.4
3 Scientific and fechnical
reportssinformation 10.1 llza.a] 2.0] 4.7] 20.d 290.5] 2.7} 19.5 3.4 1.3 4.0 3.4
¢ C hleats/
reports o oo 38.9 [l40.3 10,441 0.7] 1018 1.3 2.0 2.7 1.4
> Press releases/bulletins | | | |5 ) 0.7] 22,1 16,0 ] 0.7] 8.71 1.3] 2.0 2.0 6.7
b LAt oas s et s 18.8 |[57.7] 1.3] 2.7) ws.d 2.2 1.3)17.4 2.0] 3.4] 0.7] 2.7 8.1
7 Agency operational
aiod 4 55,0 ||28.2 0.7] 5.4 8.1 1.3] 6.7] 0.7] 0.7 2.0 1.4
8. A contractual
Becs fications’ docum 53.7 l130.9] o.7] 1.3] 7.4 8.1 1.3] 8.1] 1.3] 1.3 1.3 10.1
9. A s
Polect reports 32,2 WIs3.0] 1.3] 3.e) dae ] 1.3 el 0.7) 1.3} 0.7] 2.0 6.0
10. Agency dectsions/ 39.6 l|43.6 7] 13f ndaeaa ] o.z]i.ad o.7] 1.3] o0.7] 2.0 6.7
11. Agency rules’/ .
equlatlions/directi 38.3 l]46.3 71 o.7) 8.6 ) 1.3(10.7] 0,71 1.3] 0,7] 2.0 8.1
12. Haps, charts, photos 19.6 Jl45.6] 2.0l 2.7] 4.4 s.1] 1.3]10.7] 2.0] s.0] 3.4 5.4 8.1
Ve
13. 2$:;:;:; models 52.3 |61y 0.7 o0.7] 12,4 14.8) 6.0 2e.8) 1.3] 2.7 2.0 11.4
14. Statistical data 28.2 |l4s.s] o0.7] z2.0] 11.d24.8] 1.3|21.5] 1.3] 4.7 2.0 10. 1
15. Satellite imagery/data 59.7 ll15.4] o0.7] 1.3] 2.4 4.72) 2.71 6.7] 2.0] 4.7] 4.0] 4.0 14.8
16. Other (Specify)
1.3 0.7 1.3 0.7 0.7

IA XIAN34ddVY

IA XIANaddv



APPENDIX VI

CONGRESS [ONAL COMMITTEE REPORTS

l. Ability to locate
congressional committee
reports

2+ Monetary cost of obtaining
the information

3« Timeliness of the
information when received

4. Abitity to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the
information {e.g., access,
format, etc.}

CONSUMER PAMPHLETS/REPORTS

1. Ability to locate consumer
pamphlets/reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Apbility to use the

information (e.g., access,
format, etc.)

87

Source

(A)
(8)

(A)

(B}

(A)
(B}

(A)
(8)

(A)
(B)

(A}
(B)

(A}
(B)

(A}
(B)

(A)
(B)

(A)
(B8)

(A)
(8)

(A)
(B8)

1

2.7
4.0

1.3

2.7

3.4
4.0

Q0.7
1.3

2.7
3.4

2.7
3.4

1.3
1.3

Moo
.
~—

4.0
143

247
Te3

2.7
1.3

13
2.0

0.7
0.7

1241
4.7

v Qo
) .
N o=

10.7
5.4

4.7
2.7

1041
4.7

6.0
4.0

Ii.4
8.7

3.4
2.7

6.0
2.7

12.8
4.0

6.7
2.7

4,7
3.4

6.7
3.4

10.1
2.0

Bl
4‘0

4.7

4.0
2.0

8.1
5S¢4

4.7
3.4

2041
1.4

30.9

12.8

20.1
10.7

35.6
17.4

26.2
1144

2642
1.4

25.5
I1.4

30.9
13.4

17.4
10.7

2745
14.1

17.4
9.4

28.9
1544

APPENDIX VI

6

37.6
44.9

37.6

44,5

37.6
44.3

37.6
44,3

44.3
47.0

43.0
45.6

42.3
45.0

43.0
45.6

45.6
43.6

45.6
45.0

45.0
43.6

46.3
45.6

No
Answer

10.1
28.9

11.4

2945

11.4
30.2

12.1
30.2

1.4
3042

12.8
302

134
30.9

13.4
30.9

13.4
30.9

1441
30.9

14.8
30.9

14.8
30.9
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10. This gquestion deals with four possible problems that your association may encounter when
obtaining and using federal information from ON-LINE DATA BASES, either (A) directiy from federal
sources, or (B) indirectiy from non-federal sources. How much of a problem, if any, are these four
factors for your association as a user of federal information from on-line data bases for the
following types of publications from these sources?

RE SPONSE SCALE

= A very great problem

= A great problem

= A moderate probliem

Some problem

= Little or nc problem

= Do not use this document from on-i{ine data bases from this source

(e VS
i

SOURCE CODE

(A) Directly from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUELICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 5 No
Answer

CONGRESSIONAL RECORD
1« Ability to locate {(A) 13 0.7 2.7 2.7 6.0 69.1 17.4
Congressional Record volums (B) 1.3 1.3 4.7 2.7 59.1 30.9
2. Monetary cost of obtaining (A) 3.4 2.7 1.3 6.0 68.5 1841
the information (B) 1.3 1.3 4.0 0.7 4,0 58.4 30.2
3. Timeliness of the (A) 0.7 1.3 2.0 1.3 8.1 68.5 1841
informtion when received (8) 0.7 4.0 1.3 4.7 58.4 30.9
4. Ability to use the (A) 0.7 2.0 2.0 8.7 68.5 18.1
information (e.g., access, (8) 1.3 1.3 1.3 b7 58.4 30.9

format, etc.)
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SCIENTIFIC/TECHNICAL REPORTS

1.

2e

3‘

4.

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of The
information when received

Ability to use the
information {(e.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

91

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Abitity to use the
information (e.g., access,
format, etc.}

Source

(A)
(87

(A)
(B)

(A)
(B}

(A)
(B)

(A)
{(B)

(A
(8)

(A
8

(A)
(B3)

1

4.0
2.0

4.0
4.0

0'7
0.7

i
W

2.0
2.0

2.0
143

2'0
13

2,0
3.4

3.4
2.0

2.0
0.7

247
2.0

1.3

4.7
2.0

3.4
1.3

4.0
247

447
2.7

4.0
2.7

3‘4
2.7

B.7
9.4

5.4

8.1

8.1
10.1
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62.4
50.3

62.4
50.3

62.4

50.5

62.4
50.3

6541
54.4

65.1
54.4

65.‘
54.4

65.1
54.4

No
Answer

15.4
30.9

15.4
30.9

1641

30.9

15.4
30.9

17.4
29.5

17.4
29.5

7.4
29.5

17.4
29.5
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13. Whether or not your association currently has the necessary equipgment, how useful or not
would the following off-1ine {CD-ROM issued monthly) electronic information services be to your
association? (Check one box in &ach rows)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not~for-profit organizations.)

Greatly Useful Moderately Somewhat Of little No
useful useful useful or no use Answer

OFF =L INE ELECTRONIC
INFORMATION SERVICES
(CD-ROM | SSUED MONTHLY)
1. Congressional Record 6.0 6.0 1041 13.4 57.7 6.7
2. Committee Calendar

and Bill Status 4.0 8.7 10.1 10.7 59.7 6.7
3« Federal Register Ba7 6.0 1.4 7.4 58.4 8.1
4. Federal agency

press releases 8.1 7.4 13.4 12.1 51.7 7.4
5. Agency reports 6.0 15.4 1241 19.5 40.3 6.7
6. Comprehensive index to

federal information

(All types/formats in Q.7) 14.8 16.8 10.7 12.8 38.3 6.7
7. Integrated database of key

federal statistical series

(eeg., statistics on energy,

environment, agriculture,

poputation) 14.8 18.1 8.1 10.7 41.6 6.7
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15. For these OFF~LINE ((D-ROM) information services, assuming that there would be no charge other
than the purchase price of the (D-ROM, which of the foliowing prices would be the maximum price
that your association would be willing to pay for these information services issued monthly?

{Check one box for each row.)

PURCHASE PRICE FOR CD-ROM ISSUED MONTHLY
$1-19 $20-49 §$50-199 $200-499 $500-99% $1,000 OR DO NOT NO
PER PER PER PER PER MORE PER NOT WILLING ANSWER
D-ROM  (D-ROM  (D-ROM  (D~ROM (D-ROM CO-ROM  KNOW TO PAY
OFF-LINE ELECTRONIC
INFORMAT ION SERVICES
CINGQLUDES ALL QUTPUT
FOR THAT MONTH)

1. Congressional Record 24.8 4.7 1.3 0.7 53.7 1.3 13.4

2. Committes Calendar
and Bill Status 25.5 4.7 0.7 0.7 53.0 T3 14.1

3. Federal Register 20.8 8.7 1.3 0.7 52.3 1.3 14.8

4. Federal agency
prass releases 26.8 4.0 0.7 53.7 13 13.4

5. Agency reports 23,5 10.7 2.0 49.0 1.3 13.4
6. Comprehensive index

to federal

information 24.2  11.4 4,0 46.3 1.3 12.8
7. Integrated database

of key statistical
series 22.8 10.1 4.7 0.7 47.0 1.3 13.4
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Requests for copies of GAO reports should be sent to:
U.S. General Accounting Office

Post Office Box 6015

Gaithersburg, Maryland 20877

Telephone 202-275-6241

The first five copies of each report are free. Additional .wngr= 17
$2.00 each.

There is a 25% discount on orders for 100 or more copies WYk
single address.

Orders must be prepaid by cash or by check or money or
out to the Superintendent of Documents,
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QUESTIONNAIRE GLOSSARY

Compact Optical Disk

Electronic Bulletin Board

Electronic Mail

On-line Data Base

Videodisk

96

A digital optical disk, encoded,
sized, and mastered according to
standards in use for consumer
digital audio systems. The most
common type is CD-ROM
(Read-only-memory).

A computerized message system
that generally can be used to
post messages or read those left
by others. Computer users gain
access by means of a modem and
common telephone communication
lines,

A computerized message system
that can be used to send and
receive messages in electronic
form via remote computer
terminals.

A store of data on continuously
updated files which can be
connected to a computer by a
communications link and can be
accessible via a terminal,

A transparent or reflective disk
developed to record or play-back
television signals, but having
the capacity to store and
randomly access enormous amounts
of digital data.



APPENDIX VI

APPENDIX VI

14, For these ON-LINE (immediate access) information services, assuming that there would be no
charge other than the on-line access charge, which of the following charges would be the maximum

heaurly on-line access charge that your associaticn would be willing to pay?

each row.)

(Check one box for

{(Note: Assume that telecommunications charges are a part of the on-line access charge.)

ON~L INE ELECTRONIC
INFORMAT ION SERVICES
1+« Congressional Record

2. Committee Calendar
and Bill Status

3. Federal Register

4. Federal agency
press releases

5. Agency reports

6. Comprehensive index
to federal
information

7. iIntegrated database

of key statistical
series

94

$1-%9

PER
HOUR

2849

29.5

28,9

23.5

$10-$24
PER
HOUR

19.5

15.4

TOTAL HOURLY ON-LINE ACCESS CHARGE

$25-%49 $50-$99 $100 OR MORE DO NOT NOT WILLING NO

PER
HOUR

2.7

3.4

2.0

2.0

2.7

9.4

PER
HOUR

PER HOUR

KNOW

46.5

45.6

45.0

45.6

41.6

40.9

43.6

TO PAY

0.7

0.7

0.7

0.7

0.7

0.7

ANSWER

12.8

12.8

9.4
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ils To which of the foliowing types of equipment does your association have access? (Check all
that apply.)

2. 164.4] Microcomputer (PC) with modem for on-line access

3. [25.31 Microfiche reader without printer

5. [6.01 CO-ROM (Compact disk/random access memory reader)
6. [9.41 Videodisk player
7. [(35.6]1 Mainframe computer (for magnetic tape/disk access)

No response 1.3

12. Whether or not your association currently has the necessary equipment, how useful or not
would the following on-line (i.e., immediate access) electronic information services be to your
association? (Check one box in each row.} (Note: Such on=-line services might be provided by the
federal government, commercial vendors, or not~for-profit organizations.)

Greatly Useful Moderately Somewhat  Of little No
useful useful useful or no use Answer

ON-LINE (IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES
1. Congressional Record 12.8 9.4 1241 16.8 43.0 6.0
2. Committee Calendar

and Bill Status 14.8 11.4 11.4 14.1 40.9 a4
3. Federal Register 17.4 107 10.7 14.8 39.6 6.7
4. Federal agency

press releases 19.5 14.1 1648 14.1 30.2 5.4
5. Apency repnrts 13.4 26,8 13 4 20 .8 M1 5 A
< ® gy el nl - T Lue [ ] [AYEEs] Lol P
6. Comprehensive index to

federal information

(Al types/formats in Qa7) 24.8 30.9 13.4 7.4 19.5 4.0
7. Integrated database of key

federal statistical series

(e.g., statistics on energy,

environment, agriculture,

population) 26.8 22.8 121 7.4 26.8 4.0
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CONGRESSIONAL COMMITTEE REPORTS

1. Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the informetion

3. Timeliness of the
informetion when received

4. Ability to use the

informtion (e.g., access,
format, etc.)

FEDERAL REGISTER

1« Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the
information (e.g., access,
format, etce.)

CONSUMER PAMPHLETS/REPORTS

1. Ability to locate consumer
pamph lets/reports

2. Monetary cost of obtaining
the informetion

3. Timeliness of the
information when received

4. Ability to use the

informtion (e.g., access,
format, etc.)

%0

Source

(A)
B

(A)

(A}
8

(A)
(8)

(A}
(8)

(A)
(B)

(A)
(B}

(A)
(8)

(A)
=]

(A
(87

(A)
(8)

(A)
(8)

1

2.0
0.7

0.7
1.3

0.7

0.7
0.7

2.0
1.3

2.0
2.0

2.0
0.7

143
2.0

2.0
247

0.7

2.0
1+3

2.0
2e7

3.4
2.0

6.0
4.0

5.4

4.0

6.0
4.0

7.4
5.4

6.0
3.4

5.4

4.0

5.4

6.7
6.0

6.0
6.7

APPENDIX VI

69.8
61.1

69.8
61.1

69.8
61.1

69.8
61.1

711
61.7

70.5
ot.1

70.5
61.1

711
61.1

68.5
57.0

68.5
57.0

68.5
57.0

68.5
57.0

No
Answer

18.1
30.9

18.1

30.9

18at
30.9

1841
30.9

17.4
30.2

17.4
29.5

17.4
30.2

17.4
30.2

18.8
31.5

18.8
31.5

19.5
31.5

18.8
31.5
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SCIENTIF IC/TECHNICAL REPORTS

1.

Ability fo locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1e

88

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
B)

(A)
(B)

(A)
(8)

(A)
(B)

(A)
)

(A)
(&)

(A)
B8y

(A}
(B)

4.7
6.0

2.7
4.0

2.7

4.0
2.0

3.4
3.4

12.1
6.7

10.7
5.4

4.0
4.0

3.4
2.0

18.8
10.7

14.8
15.4

14.8

Ba7

6‘0
4.0

10,7
8.7

121
7.4

4'0
4.0

14.8
Bel

G.4
5.4

18.8

1041

9.4
6.7

15.4
7.4

14.1
8.7

26.8
16.8

42.3
18.8

32.9

20.8

53.0
30.9

16.1
1241

30.2
15.4

18.1
14.8

30.9
20.1

14.8
22.8

15.4
24.2

14.8
23.5

16.1
24.8

32.9
34.9

32.9
3546

32.9
3546

3249
35.6

APPENDIX VI

No
Answer

8.1
28.9

8.7
28.9

9.4
30.2

10,1
3042

11.4
28.9

i3.4
28.2

13.4
28.9

12.8
28.2
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9. This question deals with four possible problems that your association may encounter whan
obtaining and using federal information in PAPER FORMAT, either (A) directiy from federal sources,
or (B) indirectly from non-federa! sources. How much of a problem, if any, are these four factors
for your association as a user of federal information in paper format for the folliowing ftypes of
publications from these scurces?

RESPONSE SCALE

= A very great probiem

= A great problem

= A moderate problem

= Some problem

= Little or no problem

= Do not use this document in paper format from this source

[« B B S

SOURCE CODE

(A) Directly from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer

CONGRESS IONALL RECORD
la Ability to locate (A} 2.0 4.0 7.4 7.4 262 43.0 1041
Congressional Record volume (B) 2.0 2.0 8.1 4.0 14.1 42.3 27.5
2. Monetary cost of obftaining (A} 3.4 2.0 9.4 8.1 24.8 41.6 10,7
the information (B) 3.4 2.0 7.4 647 121 40.3 28.2
3¢ Timeliness of the (A) 4.0 4.0 8.7 11.4 2145 40.9 9.4
information when received (B) 4.0 2.7 9.4 4,0 1241 38.9 28.9
4., Ability to use the (A) 3.4 6.7 8.7 30.2 40.9 10.1
information (e.g., access, (B) 0.7 0.7 6.0 4.0 19.5 40.3 28.9

format, etc.)
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For the following types of federal information that your association currently obtains, whether from federal

or non-federal sources, which format(s) do you use! (CHECK AS MANY BOXES 1IN EACH ROW AS APPLY.
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (&) FOR THAT ROM.)

FORMATS CURRENTLY USED

&
& N
Scientific and \ o 7
Technical & N @ 9
Associations ~ «f & ¥
N=149 v/ 4 S &
$/8 /s g
Q i A o &
v < -l - -
P A & (8 al
@ Q S - I o
- Q & L3 &
6 S S 3 A
T/ /S /)6 « D
TYPES OF FEDERAL INFORMATION (g) th) i) 'F}) (%) (|)_4
1. Congressional record/
r ! r
2. Laws/statutes 2.0
3. Scientific and technical .
orts/ tion | 6.0 0.7} 1.3) 4.0 |
4. Consumer pamphlets/ 0.7 0.7
5. Press ralsasas/bulletins 1.3 n.7 1.3
6. Catal /abst tss T
Elioaranhlesr s s 242 Yle2.4 1.3 4.0l 2.7h0.7 ] 0.7] 3.4 0.7
7 Agency operational
5 :a als " — 62.4 26.8 0.7 0.7]10.1 0.7
. gency contractua
oS fications/ dosument 59.7 || 28.4 1.3]| 1.3} 0.7 0.7
9. Agency "'°9""’! 30.2 {} 63.1 1.3] 1.3 0.7
. . . . .
10. Ag:ncy decisions/ 45.0 |1 47.0 1.3] 1.3
it 5 . . .
7
11. Agency rules/ , 44.3 1 49.d_1.3]) o0.7] 0.7] 2.0 1.3 D7 f 024
12. Maps. charts, photos 45.6 Il 45.d _0.71 0.7 o7l a3y) ooz} 27)1.3
3. C t dels/
'3 rogramg ooels 63.8 || 10.1 2.0} 0.7 | _4.7]|11.4 1.3
14. Statistical data 31.5 1 58.4 1.3] 2.0| 0.7 5.4 { 1.3] 5.4 1.3 ~
15. Satellite imagery/data 73.2 11.4 0.7 1.3 0.7 3.4 1.3
16 . Other (Specify) ) 1.3
i |

NO RESPONSE

5.4
10.7
4.7
10.1
5.4
8.1
10.1
9.4
6.0
6.0

6.7
8.1
12.1
9.4
11.4

2.0

IA XIANJdd¥

XTIdNIddV

IAa




APPENDIX VI

6.

APPENDIX VI

How often or rarely does your association use the following sources of federal information?

RESPONSE SCALE

W

VERY OFTEN
OF TEN (At

H

o W -
f

NEVER

FEDERAL INFORMATION SOURCE

A.

82

DIRECT FROM THE GOVERNMENT

1.

Da

6'

Te

UsSs Government Printing
Office (GPO)

By mail/telephone order
From GPO bookstore

From a GPO depository library
government documents collection

National Technical Information
Service (NTIS)

Consumer Information Center
(Pueblo, CO)

Individual federa!l agencies
(e.g., Census Bureau, Department
of Labor, etc.)

Office of U.S. Senator or
Representative

Congressional Committee

Congressional agency (Library of
Congress, General Accounting
Office, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service)

State or lccal government agency

(At least once a week)

least once a month)

OCCASIONALLY (At least once in the last 6 months)
RARELY (At least once in the past 12 months)

2.0

2.0

2.7

0.7

15.4

6.0

FREQUENCY OF USE

4.7

2.7

Q.7

22.1

13.4

10.1

10.7

14.8

29.5

1641

2241

8.7

24.8

22.1

20.1

29.5

19.5

25.5

18.8

2745

16.1

14.8

2041

20.8

2642

44,3

51.0

34.2

59.7

18.1

32.2

40.9

22.8

2642

No
Answer

8.1

15.4

16.8

10.7

4.7

7.4
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SCIENTIFIC AND TECHNICAL ASSQCIATIONS N=149

1.

2.

3‘

4.

80

Which group or constituency does your association represent?

Te [143]
2. {2.01
3. 16.01
4. [ 1

5. 16471
6. [0.71
7. [4.0})
8. [ ]

Please indicate the number of pecple emplioyed by your

1. [79.9]
2. [Bal]
3. [4.7]
4. 12.0]

Are a majority

1. [83.2]

2. [16.1]

No members

Approximately how many members does your association represent?

1. (34.9]
2. [12.11
3. {32.2]

Agricultural community

Business

Consumers/public interest groups
Cuitural community

Educational community

Health and medical community
Informetion industry

Labor

Less than 50
50 to 99
100 to 499

500 to 999

of your association's members individuals or institutions?

Individuals

Institutions

0.7

Less than 500

500 to 999

1,000 to 9,999

APPENDIX VI

(Check one.)

9. [ 1 Libraries

W. [ 1 Local or county governments

11. [0.71 Media (print, radio, TV)

12. [55.1]1 Professional/scientific
community

13. [0.7] Social welfae community

14. [1.3] State governments

15. [2.7]) Trade associations

16. [i4.1} Other (Please specify)

No response 0.7
association nationwide. (Check one.)
5. [0.71 1,000 to 4,999
6. [ 1 5,000 or more
No employees 3.4

No response 13

{Check one.)

{Check oe.)

4. [11.4] 10,000 to 99,999

5. (6.0] 100,000 to 1 miflion
6. [(0.7] Over 1 million
None 1.3

No response 1.3
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SCIENTIFIC AND TECHNICAL ASSOCIATIONS -
METHODOLOGY AND SURVEY RESULTS

Between January 13, 1988, and May 9, 1988, we did a mail survey
of a random sample of the associations listed in the Scientific,
Engineering, and Technical section of the Encyclopedia of

Associations.

METHODOLOGY

As a result of OTA's expressed interest in obtaining specific
information from the scientific and technical community, we
randomly selected 250 associations to be sent gquestionnaires
from the total of 1,377 listed in this section. We sent
questionnaires to associations where the following criteria were
met:

-—- Listings must have included an official's name and title and
a complete mailing address, including ZIP code,

-—- Addresses showed they were not affiliated with the federal
government.

-- Addresses were within the United States.

Of the 250 random numbers initially selected, 20 could not be
used and were replaced with other listings meeting the
requirements. This replacement procedure resulted in an initial
downward adjustment of the universe, from 1,377 to 1,267.

After the initial mailing to increase the response rate, we sent
two follow-ups encouraging recipients to participate in the
survey.

SURVEY RESULTS

We received information indicating that several scientific and
technical associations would not be completing questionnaires.
Thirty-six of the scientific and technical associations said that
they do not use federal information. In an additional 12 cases,
we could not obtain completed questionnaires for a variety of
reasons., Table VI.! provides specific reasons. Thus, from our
initial sample, 202 could be considered potential respondents,
which would be projectable to a universe of 1,024.

Igee appendix V for a fuller description of the Encyclopedia of
Associations, Gale Research Company, 22nd ed., 1988.
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14.

APPENDIX V

For these ON-LINE (immediate access) information services, assuming that there would be no

charge other than the on-line access charge, which of the following charges would be the maximum

hourly on-tine access charge that your association would be willing to pay?
gach row.)
(Note: Assume that telecommunications charges are a part of the on-line access charge.)

ON-LINE ELECTRONIC
INFORMATION SERVICES

2.

3.

76

Congressional Record

Committee Calendar
and Bil] Status

Federal Register

Federal agency
press releases

Agency reports

Comprehensive index
to federal
information

Intfegrated database
of key statistical
series

$1-$9

PER
HOUR

29.5

2347

2640

28.9

24.9

23.7

22.5

$10-$24

PER
HOUR

745

6.4

2.3

8.1

$25-%49
PER
HOUR

542

5.2

6.4

2.9

4.0

8.7

TOTAL HOURLY ON-LINE ACCESS CHARGE

(Check one box for

§50-399 §100 OR MORE DO NOT NOT WILLING NO

PER

HOUR

0.6

0.6

PER HOUR KNOW

47.4

49.1

46.8

45.1

45..7

TO PAY

2.3

2.3

2.3

2.3

ANSWER

13.3

13.9
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11« To which of the follawing types of equipment does your association have access? (Check al|
that apply.}

1. [47.4]1 Microcomputer (PC) without modem

2. [51.4] Microcomputer (PC) with modem for on-line access

3. [17.9] Microfiche reader without printer

4. [11.0]1 Microfiche reader with printer

5. [(5.8]1 CD-ROM (Compact disk/random access memory reader)

6. [11.01 Videodisk player

7« [26.01 Mainframe computer (for magnetic tape/disk access)

No response 6.4
12.  wWhether or not your association currentiy has the necessary equipment, how useful or not
would the following on-line (i.e., immediate access) electronic information services be to your

association? {(Check one box in each row.) (Note: Such on~line services might be provided by the
federal government, commercial vendors, or not-for-profit organizations.)

Greatly Useful Moderately Somewhat Of little No
useful useful useful or no use Answer
ON-LINE (IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES
1. Congressional Record 17.9 15.0 12.1 13.9 31.2 9.8
2. Committee Calendar
and Bill Status 26.0 1642 8.1 1.6 28.9 G2
3. Federal Register 26.6 13.3 9.2 1241 29.5 9.2
4. Federal agency
press releases 19.7 15.0 15.0 14.5 26.6 9.2
5. Agency reports 17.3 20.8 10.4 13.3 2843 9.8
6. Comprehensive index to
federal information
(All types/formats in Q.7) 24.3 17.9 11.6 11.6 24.9 3.8
7. Integrated database of key
federal statistical series
(e.g., statistics on energy,
environment, agriculture,
population) 26.0 17.3 1.6 3.8 24,9 10.4
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CONGRESS IONAL COMMITTEE REPORTS

i« Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the

informtion (e.g., access,
format, etcs)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2. Monetary cost of obtaining
the informetion

3. Timeliness of the
infor mation when received

4. Ability to use the
informtion (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REBPORTS

1. Ability to locate consumer
pamph lets/reports

2+ Monetary cost of obtaining
the information

3. Timeliness of the
informtion when recsived

4. Ability to use the

informtion (e.g., access,
format, etc.)

72

Source

(A)
(8)

(A)

(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(B)

(A)
(B}

(A)
8

(A)
(8)

(A)
(B}

(A)
(B)

1

2.9
2.3

2'3
2.9

1.2
1.7

2.9
2.3

2.3
1.7

1.7
1.7

243
1.7

1.7
te?

Fa7
147

1.2
142

T.7
1.2

6.6

0.6

0.6
0.6

0.6
0.6

1.2
0.6

0.6

1.2
2.3

2.3
0.6

1.7
0.6

0.6
0.6

2.3
2.3

2.3
1.2

1.7
006

.
- &

1a7
2.9

0.6
1.2

0.6

0.6

0.6
1.2

0l6
1.2

0.6

1.2
1.7

0.6
1.2

0.6

C.6

0.6

17
1.2

2.3
4.6

3.5

4.0

2.9
4.6

4.0
5.2

4.0
4.0

4.0
345

4.6
4.6

4.6
4.6

4.6
2.9

4.6
3.5

4.0
4.0

APPENDIX V
6 No
Answer
78.0 13.3
59.0 31.2
78.0 13.3
59.0 31.2
78.0 13.3
59.0 3.2
78.0 13.3
59.0 31.2
76.9 15.3
59.5 31.2
76.9 13.3
59.5 31.8
76.9 13.3
59.5 31.8
76.9 13.3
59.5 31.8
76.3 15.0
60.1 32.4
7643 15.0
60.1 32.4
76.3 15.0
60.1 32.4
763 15,0
6041 32.4



APPENDIX V

SCIENTIF IC/TECHN | CAL REPORTS

Te

Ability to locate
scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

].

70

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of +the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A
(8)

(A)
(B8)

(A)
(8)

(A)
(B)

(A)
(8)

(A}
(8)

(A)
{B)

1.7
1.7

1.7
1.2

4.0
1.7

5.2
1.7

6.4
3.5

4.0
1.7

10.4
3.5

1.7
2.9

14.5
8.1

13.9
6.4

9.2
5.2

18.5
9.8

12.7
6.9

16.8
8.1

1.0
6.4

9.2
5.8

11.0
745

G.2

6‘9

3.5
2.3

8.7
6.9

G.2
5.8

11.6
4.6

15.0
11.0

20.8
12.1

17.9
1.6

2843
1845

22.0
12.7

31.2
15.0

22.5
12.7

30.1
17.9

APPENDIX V

39.9
30.6

39.3
3041

39.3

30.1

39.9
30.1

27.2
28.9

2742
28.9

2742
28.9

2747
28.9

No
Answer

13.9
39.9

13.9
39.9

13.9
39.9

13.3
39.3

10.4
37.6

12.7
3842

12.7
31.6

13.9
37.6
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9. This question deals with four possible problems that your association may encounter when
obtaining and using federal information in PAPER FORMAT, either (A) directly from federal sources,
or (B) indirectly from non-federal sourcess How much of a problem, if any, are these four factors
for your association as a user of federal information in paper format for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate problem

Some problem

= Litfle or no preblem

= Do not use this document in paper format from this source

[0 R 3 B S G R N
1}

SOQURCE CODE

(A) Directly from federal scurces
(8) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source [ 2 3 4 5 6 Na
Answer

CONGRESS | ONAL RECORD
1. Ability to locate (A) 1a7 5.2 8.1 8.7 31.8 30.6 13.9
Congressional Record volume (B) 2.3 1.7 5.8 3.5 19.1 31.8 35.8
2. Monetary cost of obtaining  (A) 6.4 2.9 17.3 11.6 21.4 29.3 11.0
the information (B8) 345 2.9 5.8 5.8 19.6 30.1 36.4
3. Timeliness of the (A} 1.2 6.9 14.5 16.2 19.1 29.5 12.7
information when received (Bl 2.3 2.3 B.7 8.1 13.5 30.6 34.7
4. Ability o use the (A) 1.2 4.6 9.2 8.7 33.5 3041 12.7
information (e.g., access, (B} 1.2 2.9 5.2 3.5 22.0 3046 34,7

format, etc.)
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99

For the following types of federal information that your association gyrrently obtains.
or non~federal sources, which format(s) do you use?

IF YOU DD NOT USE THIS TYPE OF FEDERAL INFORMATIGN, CHECK COLUMN (a) FOR THAT ROW.)

FORMATS CURRENTLY USED

whether from faderal
(CHECK AS MANY BOXES IN EACH ROW AS APPLY.

2 &
& & A
AN & “
General ¥ & « A& N g
Associations o & - & PN Q “
N=173 RS o'/ % o & &
~ £y q o~
Lo o o/ & /= & &
¥ S IS T §/ & /0 x
Ao S S S8 S/ A <
QO & N > A A ) 9 Al
TS S L S LSl 2 q A ¥ S
o ¢ SIS SesSSeSSS Y SES 3
¥ q Q ¥ /& e/ §F /¢ /> /8 ) Ty
: —
VYPES OF FEDERAL INFORMATION @ ffwmjfarfjmlial ojalmlomlag ]l
1. Congressional record’
i nas’reportssbi 30.1 ft64.7) 0.6} 0.6} 1.7) 4.6 ) 0,6} 4.6 | 0.6
s %
? laws/statutes 26.9 Mes.7) 1.2 1.2] 1.2] 4.6 0.6
3 Scientific and technical
—___yeportssinformation 35.8 1§53.2) 2, 2.91 2,34 5.2 b Joe}o.6)o6) 0.6 1.2 |
4. Consumer pamphlats/
reports 37.6 {{51.4 G.6 2.3] 0.6
5 Press releases/bulletins
22.0 £9,9 1.7 0.6
6. Catalogs/abstracts/
iblio hies/indj 39.9 150,3 1.24% 1,708 2,3] 2.3 t 0.6 0.6
7 Agency aperational
wanuals 66.5 []24.3 0.6
3. Agency contractual
peci fications/decuments 64.2 W25.40 1,2] 1,2 0.6
7
SRy Prooras 41.0 J1s2.0f 0.6) 0.6 0.6/ 1.2 0.6 0.6
10. Agency decisions/
a istrativ j 41,0 JJ50.3] 0.6 ] 1.2 4 1.2} 2.9 o |
7
IT. Agency rules/ 35.8 f1s6.1] 0.6 ) 0.6} 1,20 3.5 0.6
12. Maps, charts, photos 57.2 32.90 0.6 0.6 0.6
13. C t odels/
proarams oo 79.8 || 7.5 0.6 0.6 | 0.6]1.2 |
14. Statistical data 33.5 I s7.8] 1.2] 2.0 5.0 | o.6] 2.9 0.6
15. Satellite imagery/data
84,4 1. 0.6
l6. Other (Specify)

NO RESPONSE

4.6
6.9
9.2
9.8
8.1
9.8
9.2
2.8
6.9
8.1
7.5
9.8
13,3
6.9

13.9

A XIAN3dd¥

A XIAN3ddy
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6. How offen or rarely does your association use the following sources of federal information?

RESPONSE SCALE

1 = YERY OFTEN (At least once a week)
2 = OFTEN (At least once a month)
3 = OCCASIONALLY (At least once in the last 6 months)
4 = RARELY (At least once in the past 12 menths)
5 = NEVER
FEDERAL INFORMATION SOURCE FREQUENCY OF USE
No
1 P4 3 4 5 Answer
As DIRECT FROM THE GOVERNMENT
T« U.S. Government Printing
Office (GPO)
By mail/telephone order 4.0 104 24.3 24,9 29.5 6.9
From GPO bookstore 1.2 5.2 16.2 20.8 46.8 9.8
From a GPQ depository library
government documents collection 0.6 Z2e3 7e5 18.5 59.5 11.6
2. National Technical Information
Service (NTIS) 2.3 1.6 13.3 61.8 11.0
3. Consumer Information Center
(Pueblo, COJ 0.6 0.6 127 16.2 6047 9.2
4. Individual federal agencies
(e.g., Census Bureau, Department
of Labor, etc.) 16.2 20.2 26.0 15.0 18.5 4.0
5. Office of U.S. Senator or
Representative 15.0 15.6 24.9 18.5 20.8 5.2
6. Congressional Committee 13.3 12.7 23.7 19.1 24.3 6.9
7. Congressional agency (Library of
Congress, Genera! Accounting
Office, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service) 5.8 11.0 22.5 27.2 25.4 8.1
8. State or local government agency 8.7 13.3 24.9 23.7 22.0 7.5
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GENERAL. ASSOCIATIONS N=173

1+ Which goup or constituency does your association represent?

1. 4.6l
2. [16.2]
3. [6.4]
4, [2.3]
5. [15.0]
6. [15.0]
7. 11.7]
8. [2.3]

2. Please indicate the number of people employed by your

a0 (76.9]
2. [4.6]
3. [8.1]
4, [2.3]

3. Are a mejority of your association's members individuals or Institutions?

1. 161,31

2. [34.7)

4. Approximately how many members does your association represent?

1. [43.4]
2. [9.21
3. 126.01

62

Agricuttural community

Business

Consumers/public interest groups
Cultural community

Educational community

Health and medical community
Infor mtion industry

l.abor

Less than 50
50 tc 99
100 to 499

500 to 999

Individuals

Institutions

Less than 500
500 to 999

1,800 to 9,999

APPENDIX V

{Check one.)

9. [1.2] Libraries

10 [ 1 Local or county governments

1. [ ] Media (print, radio, TV}

12. [9.8] Professional/scientific
community

13, [3.5] Social welfae community

14, [1.7) State gowernments

15. [6+9) Trade asscciations

16. [12.7] Other (Please specify)

No response 0.6

association nationwide. (Check ones)

5. [4.01 1,000 to 4,999
6. [1.21 5,000 or more

No employees 1.2

No response 1.7

(Check one.)
No members 2.9

No response 1.2

(Check one.)

4. [11.0] 10,000 to 99,999

5. [2.91 100,000 tc 1 miliion
6. [2.9] Over 1 million

None 2.9

No response 1.7
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Table V.1:
Number and Type of Associations

Description Universe
Trade, business, and commercial organizations 3,927
Agricultural organizations and commodity exchanges 912

Legal, governmental, public administration,

and military organizations 711
Educational organizations 1,217
Social welfare organizations 1,641
Health and medical organizations 2,045
Public affairs organizations 2,217
Labor unions, associations, and federations 234

Total 12,904

We randomly selected 350 organizations from this total of
12,904, From this initial sample, we sent questionnaires to
associations where an official's name and title were included,
the addresses shown were within the United States, and the
association did not appear to be affiliated with the federal
government. When these criteria were not met, we replaced those
initially selected with others also selected at random. As a
result, 22 of the 350 random numbers initially selected were
replaced. Because of our replacement procedure, the universe of
12,904 was adjusted down to 12,093,

After the 1initial mailing to increase the response rate, we sent
out two follow-ups to obtain the greatest number of responses.

SURVEY RESULTS

We received information indicating that several associations
would not be completing questionnaires. Fifty-nine of the
associations said that they do not use federal information. In
an additional 23 instances, we could not obtain completed
questionnaires for a variety of reasons. Table V.2 summarizes
these reasons. Thus, from our initial sample, 268 could be
considered potential respondents, which would be projectable to a
universe of 9,260 associations.
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V4. For these OFF-LINE ((D-ROM) information services, assuming Yhat there would be no charge other
than the purchase price of the CD-ROM, which of the following prices would be the maximum price
that your tibrary wouid be willing to pay for these information services issued monthiy? (Check
one box for each row.!}

PURCHASE PRICE FOR CD-ROM 1SSUED MONTHLY
$1-19 $20-49 $50-199 $200-499 $500~999 $1,000 QR DO NOT NO
PER PER PER PER PER MORE PER  NOT WILLING ANSWER
@M~ROM  D-ROM  (D-ROM  (D~ROM (D-ROM (D-ROM  KNOW TO PAY
OFF-LINE ELECTRONIC
INFORMAT ION SERVICES
CINGLUDES ALL OUTPUT
FOR THAT MONTH)

1+ Congressional Record 25.7 10.3 1.6 0.2 0.2 50.0 1.6 10.3

2. Committee Calendar
and Bitl Status 27.5 5.5 1.4 0.2 0.2 521 1.8 11.2

5. Federal Register 23.9 11.5 3.9 0.7 0.2 48.4 1.6 9.9

4. Federal agency
press releases 26.1 3.9 0.7 0.2 0.2 54.4 1.6 12.8

5.« Agency reports 23.2 7.6 2.3 G.7 G.2 0.2 53.4 1.8 10.6
6. Comprehensive index

to federal

information 22.7 13.5 5.5 3.0 0.7 0.2 431 1.6 9.6
7. Integrated database

of key statistical
serias 22.5 12.8 6.9 241 0.7 0.5 43.6 1.6 9.4
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12. Whether or not your library currently has the necessary equipment, how usefu! or not would the
following off-line (CO-ROM issued monthly) electronic information services be to your library?
(Check one box in each row.)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatiy Useful Moderately Somewhat  Of littie No
useful useful useful or nNc use Answer

OFF-LINE ELECTRONIC
INFORMAT ION SERVICES
(CD-ROM ISSUED MONTHLY)
|+ Congressional Record 8.0 14.4 11.9 16.7 40.8 8.0
2. Committee Calendar

and Bill Status 5.3 1044 11.5 18.6 45.6 8.9
3. Federai Register 10.6 18.3 14.0 15.1 34.2 7.8
4. Federal| agency

press releases 3.4 8.0 10.3 19.0 50.5 8.7
5. Agency reports 6.2 1.7 13.3 20.6 40.1 8.0
6. Comprehensive index to

federal informetion

(Al types/formats in Q.6) 25,2 19.0 9.6 12.2 26.1 7.8
7. Integrated database of key

federal statistical series

(e.gs, statistics on energy,

environment, agriculture,

population) 27.5 17.4 8.9 14.0 24.8 7.3

56



APPENDIX IV

SCIENTIF IC/TECHNICAL REPORTS

1.

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

e

54

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e2.g9., access,
format, etc.)

Source

(A)
(B8)

(A)
Bl

(A}

(B}

(A)
(B)

(A
(B)

(A)
(B)

(A)
(B)

(A)
(8)

1

3.4
2.5

3.2
6.2

4.1
347

1.8
1.8

2.3
2.1

1.8
0.9

2.8
5.3

3.0
4.8

0.9
3.0

2.8
4.4

3.2
4.4

2.3
3.9

2.8
3.2

3.7
4.6

3.4
3.7

3.9

5.3

4ol
4.6

4.6
8.3

5.0
6.2

7.1
1.7

6.4
11.5

APPENDIX IV

69.0
47.0

68.1
46.3

68.6

46.6

68.6
46.8

70.2
48.2

69.5
47.5

70.0
47.7

69.3
47.7

No
Answer

14.9
3043

14.7
29.8

14,9

30.0

14.9
30.3

14.0
30.5

13.3
30,0

14.0
30.3

14.2
30.5
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9. This question deals with four possible probiems that your library may encounter when cbtaining
and using federal information from ON-L (NE DATA BASES, either (A) directly from federai sources, or
(B) indirectiy from non-federal sources. How much of a problem, if any, are these four facters for
your library as a user of federal information from on-line data bases for the foilowing types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate problem

Some problem

= Little or no problem

= Do not use this document from on-line data bases from this source

U o NN —
"

SOURCE CODE

(A) Directiy from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUB.ICATIONS/PROB.EMS

Response frequencies

Saurce 1 Z 3 4 5 6 No
Answer

CONGRESSIONAL RECORD
1« Ability to locate (A) 2.5 0.9 1l ted 2.3 76.6 1541
Congressional Record volume (B) 1.4 0.7 1.4 3.0 5.5 571 31.0
2. Monetary cost of obtaining (A} 3.4 1.6 0.9 1.8 1.1 75.9 15.1
the informtion (8) 4.1 1.4 1.8 2.3 3.4 5642 3047
3. Timeliness of the (A) 1.4 1.4 1.6 1.8 241 76.4 15.4
informtion when received (B) 14 1.4 1.4 1.8 6.2 5647 31.2
4. Ability to use the {A) 2.1 1.6 0.9 1.4 2.5 7641 15.4
information (e.g., access, (B} 1.4 0.5 1ed 2.1 6.7 56.9 31.2

format, etc.)
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CONGRESS IONAL COMMITTEE REPQRTS

1.

2.

Ability to locate
congressional committee
reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

1.

Ability to locate Federal
Register volume

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the

information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

le

50

Ability to locate consumer
pamphlets/reports

Monetary cost of obtaining
the Information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(B)

(A)
8)

(A)
(83

(A)
(B)

(A)
(B)

(A)
(B)

(A)
(B)

(A)
(B)

(A)
(8)

(A)
(8)

(A
(8)

(A)
(B)

1

3.9
2.3

6.2

4.1

2.5
0.9

2.8
0.5

3.2
0.9

6.0
4.1

1.6

3.0
0.9

1e6
1.1

2.3
IER

4.6
1.8

3.2

2.1

3.4
2.5

241
0.9

2.5
0.9

Tal
1.6

0.7
[

8.0
5.3

3.7
3.4

13.5
7.1

5.5
5.3

APPENDIX IV

4 5 6 No
Answer
6.9 10.8 511 14.7
3.2 8.0 42.2 37.2
3.0 18.1 49,8 14.9
2.5 9.4 41.3 3642
10.3 9.4 50.0 13.6
4.8 8.0 41.7 37.4
5.0 19.0 50.2 15.8
2.8 1341 41.5 37.4
67 22.0 46,3 13.8
3.9 10.6 40.4 39.0
4.6 2245 45,4 14,0
3.0 11.2 38.8 37.6
10.1 i8.3 46.1 1541
5.9 B.9 39,7 39.0
B.3 18.8 46.1 14.9
4.1 1242 39.4 39.0
11.0 35.6 213 13.1
4,8 12.8 3243 38.5
6.0 46.8 22.0 13.5
3.4 15.4 3.4 38.3
12.2 41 .1 2242 14.0
6.2 13.5 31.9 39.9
7.1 48.6 22.2 14.4
3.9 17.9 31.9 4041



7. For the following types of federal information that yvour library would like to obtain in_the next 3 vears.,
whether from federal or non-federal sources, which formats would you desire? {(CHECK AS MANY BOXES IN EACH
ROW AS APPLY. 1IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a} FOR THAT ROW.)

-3
o

FORMATS DESIRED FOR USE IN THME NEXT 3 YEARS

« &
&
General Ny
Libraries o & &~
~ &, (VR)
N F /& S
s S DN
g&y & & Q A
X [ X%
L « q‘-“ ‘\yu x? “'3’ ’
Vg qQ & ES g9 3
- NO RESPONSE
TYPES OF FEDERAL INFORMATION [— 51w @ [0 ——
1. Congressional records
orinasse s by 33.3 |ks.ola.e ki {16 tie.7 6.9
z2 1 /st
aws/statutes 22.9 Hs4.1 14,4 Ne.1 | 1.6 ]15.8 7.6
3. Sci tifi d techni
coortaicsard toohnicel 1 087 II.als.o bo.o | 1.8 1905 6.9
4. Consumer pamehlets/ 16.1 bo.6{o0.5 | 7.3 {1.8]| 7.8 7.8
5. Press releases/bullelins 6.0 2,54 0.0 5.3 s.0li.9 8.5
6. Catalogs/abstracts/
1blio hies/ipdice 27.8 150,24 2,3 Ms.4 1.1 .323.4 7.3
7. Agency operational
wanuals 65.4 1019.310.9 |5.7 lo.2]) 4,8 10.1
8. Agency contractual
ecifications” ments 64.2 i7.711.1 6.7 0.7 6,7 | 10.1
7
7 Joency Proaras. 49.3 [h2.6l1.4 o9 0.9 9.2 2.1 a4 0.5 {1.4 9.4
10. Agency decisions/ 56.2 fl26.8]0.9 {7.8 {i.6 lij.0 2.3 . 8.9
11. Agency rules’s .
ot P Y . 49.1 W32.301.1 J9.6 Ji.4 |12.8 2.5 510.2 9.4
. , charts, phot
12. Maps, charts. photos 24,8 Je2.al1,1 J5.3 Jos 3z 1 tas) tele2lig l2.3 6.4
13. Computer models”/
programs 62.2 12.61 0,2 {2,5 1.1} 6.0 2.1 #33,2 1 0.5 }.3.970.2 J1.4 It.0
14. Statistical data
19.3 h2.4)1 6.0 J21.6 2.5 72§34 2.1 9.6 0.7 {i5.1 (0 1.4 7.3
15 Satellite imagery-/data
72.7 11,0 1.8 0.9 2,9 1.1 1.4 0.7 2.810,5 1.1 12.4
6. Other (Spec:ify)
1.1]1 0.9 3.5 0.2 0.9 0.2 0.5 0.2 0.7 0.2 0.5

AT XIANI4d4aV

AT XIONdddv
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B.

46

ViA THE MEDIA

1.

Newspaper
News magazines
Radio/television

Trade, professional, or
scientific journais

5. News letters

FROM COMMERCI AL SOURCES/VENDORS

Te

2.

4,

Commercial book store

Mai | /telephone order company or
direct from publisher

Electronic on~line database vendor

Informaticn broker (documents
retrieval company or specialist)

FROM OTHER L IBRARIES {(&.g., throudh

inter~iibrary loans)

le

Local public library
Local school (Grade 1-12) library
College/university library

Organization/corporate library or
information center

Federal agency iibrary
State agency |ibrary

State government l|ibrary

APPENDIX IV

No
1 2 3 4 5 Answer
34,2 16.7 18.1 12.4 11.0 4.6
34,6 19.7 17.7 1.7 11.2 5.0
11.7 11.0 i8.1 19.5 32.6 7.1
2443 20.2 20.2 15.8 14.9 4.8
14,2 19.3 22.7 21.8 16.3 57
3.7 6.7 20.0 23.9 39.9 6.0
10.6 16.3 22.0 21.8 24.3 5.0
11.2 8.9 9.2 7.6 58.0 5.0
3.4 4.6 8.0 9.6 69.3 5.0
4.4 12.2 2247 18.6 26.8 5.3
0.9 1.8 3.4 11.0 76.8 6.0
13.1 16.7 28.4 21.1 16.3 4.4
4.6 8.5 14.4 19.7 47.7 5.0
1.8 3.9 11.9 20.2 56.9 5.5
6.7 7.8 1747 24.1 38.8 5.0
4.6 9.2 20.0 19.3 41.5 5.5
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4. Which of the following topics describe the general subject matter of federal information that
your {ibrary currently uses or has used during the past 12 months? {Check all that applye)

1. 127.11 Aerospace/aviation 22. [15.8]1 |Insurance

2. [41.5]1 Agriculture 23. [20.9] Investments

3. [19.01 Arts 24, (28.7] Labor issues

4, [35.8] Business management 25. [22.9] Law enforcement

5. {23.4] Banking and securities 26. [47.5] Laws/reguiations

6. [(28.4] Child cere 27. [26.11 Mental health

7. [39.0] Colleges/universities 28. (2611 Military

8. [99.2] Consumer information/ 29. [25.7] Natural resources/mining

product safety

9. [20.0] Corrections/ penal systems 30. (39.6] Patents/trademarks/
copyrights
10. [61.5] Demographics/vital statistics/ 31. 120.21 Personne! issues

census information
32. (18«11 Public administration

11« [37.8] Economics 33. [32.1] Recreation/tourism
12. [45.6]1 Education 34. 136.9] Retirement/aging issues
13. [27.8] Elections 35. 33.7) Science

4. [41.7] Energy 36. [29.11 Social programs
15. [45.91 Environment 37. [58.9] Taxes

16. [31.71 Foreign affairs 38. [30.5] Technology

17. [23.9]1 Gardening/home repairs 39, [20.01 Telecommunications
18. [20.01 Geology 40, [23.9) Trade

19. [42.9] Government organization 41, 1[22.Q0]1 Transportation

20. 144.71 Health/nutrition 42. 112.2] Other (Specify)
21« 127.11 History 43. l4.4] Other (Specify?}
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percent of the total 13,352 libraries. A copy of the
guestionnaire follows that is annotated to show these libraries!
overall responses to each questionnaire item in percentages. The
overall survey results are subject to a sampling error of not

more than 6 percent at the 95-percent confidence level. Totals
may not add to 100 percent due to rounding.
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GENERAL LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between March 8, 1988, and May 13, 1988, we did a mail survey of
public, college, and corporate libraries.

METHODOLOGY

From the R, R. Bowker Company, which publishes The American
Library Directory, we purchased a computer tape containing a
systematic sample taken from mailing lists this company maintains
from the five categories shown below. JCP and OTA agreed with
this approach.

Table IV.1:
Number of General Libraries by Type
Type of library Number shown in category
Public libraries 8,884
Coliege and university 1,887
{Main/4 vyears)

Junior college libraries 1,179
Corporate business libraries 929
Corporate technical libraries 1,8064

Total 14,685

4In the Bowker listing, corporate and government technical
libraries are shown together and total 1,819. As a result of our
interest in nonfederal libraries, we asked that government
libraries be deleted from this number. Bowker's List Manager
told us that the number of corporate technical libraries 1is

1,806 and this is the number we used.

We asked that a systematic sample1 be taken from this list of
14,685 libraries in the wvarious types. As a result, 705
libraries were selected. The list we obtained contained one
listing for a federal library and one duplicate entry which we

We randomly selected a starting point in the list of libraries,

and then selected libraries at a fixed interval following that
for our survey.
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13.

For these ON-LINE (immediate access)
charge other than the on-line access charge, which of the following charges would be the maximum

APPENDIX III

information services, assuming that there would be no

hourly on-line access charge that your library would be willing to pay? (Check one box for each
rows)
(Note: Assume that telecommunications charges are a part of the on-line access charge.)

ON-

LINE ELECTRONIC

INFORMATION SERVICES

3.

4.

S

6.

38

Congressional Record

Committee Calendar
and Bill Status

Federal Register

Federal agency
press releases

Agency reports

Comprehensive index
to federal
information

Integrated database
of key statistical
series

$1-39
PER
HOUR

27.5

30.8

25.8

39.5

32.8

22.4

2345

$10-%$24
PER
HOUR

22.7

18.5

2047

10.9

17.9

22.7

19.3

TOTAL HOURLY ON-LINE ACCESS CHARGE

$25-$49  $50-399 $100 OR MORE DO NOT NOT WILLING NO

PER PER PER HOUR KNOW TO PAY ANSWER
HOUR HOUR

1344 4.2 0.3 29.7 0.8 1.4

12.0 3.6 0.6 31.7 0.8 2.8

17.4 4.8 0.6 2843 1.1 1.4

5.0 1.4 39.2 1.4 2.5

6.4 3.1 36.1 141 245

1645 8.1 1.7 26.6 0.8 1.1

16.0 9.5 11 28.6 0.8 Tal
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10. To which of the following types of equipment does your library have access? (Check all that
apply.)

1. [70.0] Microcomputer (PC) without modem

2. [82.4] Microcomputer (PC) with modem for on-line access

3. [88,0] Microtiche reader without printer

4. 195.01 Microfiche reader with printer

5. [38.4) CD-ROM (Compact disk/random access memory reader)

6. [17.1]1 Videodisk player

7e 133.9]1 Mainframe computer (for magnetic tape/disk access)
i1« Whether or not your library currently has the necessary equipment, how usefu! or not would the
following on~line (i.e., immediate access) electronic information services be to your library?
{Check one box in each row.}

(Ncte: Such on-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Great!ly Useful Moderately Somewhat  Of lifttle No
useful useful useful or no use Answer
ON-LINE C(IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES
1« Congressionai Record 30.9 24.4 19.0 1642 9.2 0.6
2. Committee Calendar
and Bili Status 3743 18.2 12.9 17.6 13.7 0.3
3« Federal Register 46.2 23.5 13.2 11.8 5.3
4. Federal agency
press raleases 12.6 12.6 17.1 23.0 33.6 1.1
5. Agency reports 11.8 24.4 22.7 2641 14.6 0.6
6. Comprehensive index to
federal information
(All types/formats Tn Q.56) 70.3 16.5 5.3 5.6 2.0 0.3

7. Integrated database of Kkey
federal statistical series
(geg., statistics on energy,
environment, agriculture,
36 population) 65.0 17.4 6.7 7.8 2.8 0.3
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CONGRESSIONAL COMMITTEE REPORTS

i« Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the

informtion (e.g., access,
format, etc.)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2+ Monetary cost of obtaining
the information

3. Timeliness of the
information when recaived

4. Ability to use the
informetion (e.g., access,

format, etc.)

CONSUMER PAMPHLETS/REPORTS

1« Ability to locate consumer
pamph let s/reports

2. Monetary cost of obtaining
the information

3. Timeiiness of the
information when recsived

4. Ability to use the

informetion {(e.g., access,
format, etc.)

34

Source

(A)
B

(A)

B)

(A)
(8’

(A)
(B)

(A)
(8)

(A)
(8}

(A)
8)

(A)
8}

(A)
(B}

(A}
(B)

(A)
(B)

(A}
(B)

]

0.6
0.6

3.9

7.0

0.3
0.6

0.3
Ta1

0.6
0.6

0.6
C.8

0.8
1ol

0.6
0.6

0.3
0.3

0.3
0.8

0.6
C.6

0.6
0.8

0.6
4.8

0.6
0.3

0.8

2.0

0.3
0.3

el
0.6

1.4
746

1.1
2.8

1.1
245

1.4
4.2

2.0
3.1

Pel
3.4

1.1
2.5

0.6
2.2

2.8
3.9

2.8

2.8

4.8
5.6

1.7
3.9

2.2
4.2

3.1
5.9

2.8
5.6

3.6
3.6

3.1

3.6

4.2

3.1
2.2

APPENDIX III

8.1
12.0

5.0

2.5

6.7
12.9

8.1
13.7

9.0
18.2

5.6
5.0

8.7
19.0

7'3
17.4

5.3
6.2

4.5

6.4

7.6

6.7
3.0

76.8
49,6

75.9

47.9

76.5
48.7

76.5
48.5

78.2
43.7

76.8
42.3

77.3
43.4

77.6
4341

79.0
5643

78.4
5545

8.7
55.7

7847
55.7

No
Answer

9.8
28.3

10.6

27.7

10.1
28.9

10.1
28.9

9.2
28.9

9.8
28.0

9.2
28.9

9.2
28.9

9.5
29.4

9.8
28.9

9.5
29.4

9.5
29.4
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SCIENTIF IC/TECHNICAL REPORTS

1.

Ability to locate

scientific/fechnical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

3

4,

32

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(B8)

(A)
(B)

(A)

(8)

(A)
(B)

(A)
(8

(A
(B

(A}
(8)

(A)
(8)

4.2
3.9

3.9
9.6

2.5
1.4

1el
1.4

3.1
2.5

3.4
8.4

3.9
bo?

2.8
1.1

7.3
1.1

11.8
3.6

4.8
i.4

2247
3.4

13.7
6.2

18.5

3.6

11.2
2.2

23.5
5.9

5.3
8.1

25.8
3.0

16.5
3.9

21.0
4.8

10.4
2.2

22.1

6e4

20.2
4.5

29.7
10.1

1243
9.5

2641
10.9

23.5
10.4

APPENDIX III

2143
5.6

41.5
2.8

29.4

6.4

40.3
10.6

30.3
14.6

68.3
3.6

46.5
16.2

17.9
39.8

17.9
39.5

17.9

39.5

18.2
39.5

2.5
30.3

2.8
2947

245
30.0

245
29.7

No
Answer

5.3
39.8

6.2
4041

5.6

40.9

6,2
40.6

3.6
35.6

5.9
35.0

3.9
36.1

4.2
36.7
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8. This question deals with four possibie problems that your library may encounter when obtaining
and using federal information in PAPER FORMAT, either (A) directly from federal sources, or (8)
indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your library as a user of federal! information in paper format for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate problem

Some problsam

= Little or no probiem

= Do not use this document in paper format from this source

[ NS N R W S
"

SOURCE CODE

(A) Directly from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer
CONGRESS |ONAL RECORD
s Ability to locate (A} 3.6 1.4 9.5 12.0 57.4 12.6 3.4
Congressional Record volume (B) 2.0 1ol 2.2 7.8 46.8 40.1
2. Monetary cost of obtaining (A} 1.4 1.1 2.8 3.1 74.5 12.0 5.0
the Information (B) 5.9 1.1 2.5 1.7 4.2 45,1 35.5
3. Timeliness of the (A) 3.6 6.7 16,2 19.6 38.7 11.5 3.6
information when received (B) 1e7 1.4 2.2 4.2 4.2 45.9 40.3
4. Apility to use the (A} 2.5 3.4 14.6 1845 46.2 11.5 3.4
information (e.g., access, (B) 1.4 0.8 1.4 3.9 5.9 45,9 40.6

format, etc.’
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8¢

for the following types of federal
or non-federal sources, which format{s) do you use?
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATIOH, CHECK COLUMH (a) FOR THAT ROHW.)

Selective Depository
Libraries
N=357

TYPES OF FEDERAL INFORMATION

FORMATS CURRENTLY USED

information that your library gurrently obtains, whethar from fedaral
(CHECK AS MANY BOXES IN EACH ROH AS APPLY.

NO RESPONSE

1. Congressional record’/

e ; 2.0 |Ba.s | 14.8 ] 84.6 17.1 0.6
2. laws/statutes 1.1 |be.1]| 4.8} 33.3 16.5
S e o tonnical | 2.6 Jlie.s] s.6]64.4}0.3 238 3 11 3
¢ [onsuser pamphlets/ 5.6 fpo.s| 1.1]14.3 1.1 0.3 3
5. Press releases’/bulletins 18.8 1762 0.8111.2 6.7 0.3 | )
6. Catalogs/abstractss 1.7 |l6.9| 12.3] s8.5§ 0.6 |33.6 | 0.6 | 1.4] 0.8 0.3
TA tional
onuals eratrons 33.3 |le1.a | 0.6]27.2 2.0
8. Agency contractual
ecificat] / - s 50.4 k.7 1.7121.6 2.0 0.3
9. Agency 7/
protect repor ts | 18,5 |l2s.60_2.2] 50.1 3,6 0.3
) decisions/
10 e nystretive 2pinions 21.0 Hl7s.1] 1.1} 43.4 11.2 i
11. Agency rules’/
D e recti 12.3 [182.4] 4.5] 44.5 11.2 0.3
1Z. Maps. charts, photos 4.6 ||g3.8] 2.0 18.8 0.6 | 0.3 [ 0.3 0.3 0.3
13. Computer models/
oo ame 68.1 fl19.0] 0.3] 7.0]0.3 ] 1.4] 1.1 ] 3.9 0.3] 0.3] 0.3
14. Statistical data 1.4 lo7.2] 10.6{ 71.4] 2.5 |29.1 | 2.5 | 3.6 ] 0.3 ] 3.6 0.6
15. Satellite i1magery/data
65.0 25.8] 0.3] 5.9 0.6 0.3 0.3)] 0.3
16 Other (Specify)
3.4] 0.6 3.1 0.8 ) 0.3] 0.3 0.3

0.3
0.6
1.7
2.5
3.6
|

4.5
4.2
2.8
3.4
3.4
1.7
8.4
0.6

8,1

IIT XIANJddWY

IIT XIdANJdddW
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5. How often or rarely does your library use the following sources of federal information?

RESPONSE SCALE

1 = VERY OFTEN (At least once a week)
2 = OFTEN (At least once a month)
3 = OCCASIONALLY (At least once in the last & months)
4 = RARELY (At least once in the past 12 months)
5 = NEVER
FEDERAL [INFORMATION SOURCE FREQUENCY OF USE
No
1 2 3 4 > Answer
A.  DIRECT FROM THE GOVERNMENT
1« UsS. Government Printing
Office {(GPQO)
By mail/telephone order 16.0 24.4 31.4 18.5 T3 2.5
From GPO bookstore 2.8 3.0 25.8 22.4 35.6 4.5
From a GPO depository !{ibrary
government documents collection 70.0 11.8 10.4 4.8 1.4 1.7
2+« National Technical Information
Service (NTIS) 8e1 12.0 24.9 27.7 25.2 2.0
3« Consumer Information Center
(Pueblo, CO) 1.4 9.0 28.9 24.1 35.0 147
4. Individual federal agencies
{e.g., Census Bureau, Department
of Labor, etc.) 16.2 16.9 29.4 21.6 11.8 [P
5« Office of U«sSs Senator or
Representative 4.2 12.3 36.7 31.9 13.4 1.4
6. Congressional Committee 5.0 6.7 15.4 32.2 38.7 2.0
7. Congressional agency (Library of
Congress, General Accounting
Office, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service) 12.6 12.6 28.0 2641 19.0 1.7
B. State or local government agency 19.6 29.4 30.8 13.7 4.8 1.7
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SELECTIVE DEPOSITORY LIBRARIES N=357
1« |Is your library located in a Standard Metropolitan Statistical Area (SMSA)? (Check one.)
1. [67.8] Yes (Skip to question 3.)
2. [30.5] No (Continue with question 2.)
No response 1.7
2. |n which of the following size cities or towns is your library located? (Check ones)
T+ [1.4]1 targe city (100,000 - 500,000)
2. [18.8]1 Small city (10,000 - 99,999)
3« 1951 Small town (Pcpulation under 10,000)
4. [0.8] Rural area (Population under 1,000)
No response 1.4
Skip 68.1
3. Piease indicate the number of people employed by your library system? (Check one.)
T« 3411 Less than 5
2. {23.21 5 to 14
3. [17.6] 15 to 24
4. [17.9] 25 +o 49
5. (36.4] 50 or more

No response 1.7
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14, For these OFF-LINE (CD-ROM)

APPENDIX II

information services, assuming that there would be no charge other

than the purchase price of the CD-ROM, which of the following prices would be the maximum price
that your library would be willing to pay for these information services issued monthly? (Check

one box for each row.!

OFF~LiNE ELECTRONIC
INFORMATION SERVICES
(INCLUDES ALL OUTPUT
FOR THAT MONTH)

1. Congressional Record

2. Committee Calendar
and Bill Status

3« Federal Register

4. Federal agency
press releases

5. Agency reports

6. Comprehensive index
to federal
information

7. Integrated database

of key statistical
series

22

43.5

32.6

39.1

30.4

21.7

$1-19  $20-49
PER
Ch~ROM  CD-ROM

PER

2641

15.2

23.9

28.3

26.1

PURCHASE PRICE FOR CD~ROM 1SSUED MONTHLY

$50-199  3$206-499 $500-999 §1,000 OR DO NOT NO
PER PER PER MORE PER NOT WILLING ANSWER
CD-ROM  CD-ROM CD-ROM CD-ROM  KNOW TO PAY

6.5 2.2 2.2 23.9 2.2
2.2 2.2 242 2641 2.2
13.0 2.2 242 2.2 2641 2.2
2.2 2.2 2.2 34.8 2.2 242
4.3 242 242 32.6 2.2 2.2
15.2 2.2 6.5 26.1 2.2
13.0 2.2 2.2 6.5 26.1 2.2
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12. Whether or not your tibrary currently has the necessary equipment, how useful or not would the
foilowing off-line (CD-ROM issued monthly) electronic Information services be to your iibrary?
(Check one hox in each row.)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatly Useful Moderately Somewhat  Of little No
useful useful useful or nc use Answer

QFF-LINE ELECTRONIC
INFORMAT ION SERVICES
((D-ROM I1SSUED MNTHLY)
1. Congressional Record 47.8 28.3 10.9 6.5 4.3 2.2
2. Committee Calendar

and Bill Status 37.0 30.4 13.0 8.7 8.7 2.2
3. Federal Register 65.2 17.4 4.3 6.5 4.3 242
4. Federal agency

press releases 16.6 23.9 23.9 15.2 15.2 2.2
5. Agency reports 41.3 25.9 0.9 1542 6.5 2.2
6. Comprehensive index to

federal information

(A1l types/formats in Q.6) 80.4 15.2 242 242
7+ |Integrated database of key

federal statistical series

(e.g., statistics on energy,

environment, agriculture,

population) 84.8 10.9 2.2 2.2

20
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SCIENTIF IC/TECHNICAL REPORTS

Te

2'

3.

Ability to locate

scientific/technical reports

Monetary cost of obtTaining
the information

Time!liness of the
information when received

Ability to use The
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

18

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Abitity to use the
information (e.g., access,
format, etc.)

Source

(A}
(8)

(A)
(B)

A
(Bl

(A)
(B8

(A)
(8)

(A)
8y

(A)
4=1)

(A)
(B)

4.5

4.3
26.1

242
2.2

8.7

6.5

26.1

4.3
2.2

2.2

4.3

2.2

10.9
6.5

PN
L] .
LR ]

6.5
7.4

6.5
17.4

8.7
19.6

645
15.2

8.7
19.6

8.7
13,0

6.5
15.2

8.7
19.6

17.4
13.0

10.9

13.0

17.4
17.4

10.9
13.0

10.9
19.6

15.2
192

15.2
30.4

17.4
34.8

8.7
28.3

8.7
2641

10.9
8.7

13.0
26.1

13.0
2641

50.0
23.9

47.8
21.7

47.8

2147

47.8
2.7

54.3
32.6

52.2
28.3

52.2
2B.3

52.2
28.53

APPENDIX II

Answer

10.9
6.5

13.0
4.5

13.0

6.5

13.0
6.5

8.7
6.5
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9. This question deals with four possible probtasms That your library may encounter when obtaining
and using federal information from ON-L{NE DATA BASES, either (A) directly from federal sources, or
(B) indirectly from non-federal scurces. How much of a problem, if any, are these four factors for

your library as a user of federal information from on-line data bases for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem
= A great problem

= A moderate problem
Some problem

= Little or no preblem

Lo N W S R
i

= Do not use this document from on-line data bases from this source

SOURCE CODE

(A) Directly from federal sources
(B8) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer

CONGRESS | ONAL RECORD
1. Ability to locate (A) 6.9 4.3 8.7 73.9 6.5
Congressional Record volume (B) 4.3 4.3 6.5 30.4 47.8 6.9
2. Monetary cost of obTaining (A) 4.5 2.2 8.7 8.7 69.6 62
the information (8) 19.6 4.5 17.4 4.3 242 43.5 8.7
3« Timeliness of the (A) 2.2 242 4.3 2.2 13.0 69.6 6.5
information when received (B) 8.7 1.9 2843 43.5 8.7
4. Ability to use the (A) 2.2 2.2 15.2 09.6 10.9
information (e.g., access, (B) 4.5 6.5 6.5 28.3 43.5 10.9

format, etc.)

16
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CONGRESSIONAL COMMITTEE REPORTS

l« Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the

information (e.g., access,
format, etc.)

FEDERAL. REGISTER

T« Ability to iocate Federal
Register volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when received

4. Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1. Ability to locate consumer
pamphlets/reports

2. Monetary cost of obtaining
the information

3. Timeliness of the
information when receijved

4. Ability to use the
information (e.g., access,
format, etc.)

14

Source

(A)
(B8)

(A)

(B}

(A)
(B)

(A}
(B8)

(A)
(B)

(A)
(B}

(A)
(B)

(A)
{B)

(A)
(B2

(A}
(B)

(A)
(B)

(A)
(8)

6.5

15.2

Be7

2.2

10.9

2.2
4.3

2.2

6.5

oA
. s
(AR

4.5

2.2

8.7
242

4.3

15.2
2.2

4.3

13.0

28.3
10.9

8.7
242

4.3
13.0

15.2
4.3

26.1
4.3

18.6
4.3

4.3
6.5

10.9
8.7

6.5
6.5

25.9
6.5

41.3
7.4

21.7
13.0

23.9
15.2

21.7
6.5

32 ‘6
6.5

37.0
6.5

19.6
6.5

47.8
30.4

89.1

2.2

13.0
65

674
26.1

67.4
28.5

93.5
2.2

47.8
8.7

37.6G
23.9

37.0
8.7

87.0
6.5

41.3
8.7

717
15.2

APPENDIX II

37.0

34.8

2.2
45.7

43.5

43.5

39.1

47.8

45.7

45.7

43.5

No
Answer

21.7

21.7

2647

23.9

21.7

2147

2843

2.2
2641

26.}

23.9

28.3

28.3



;3 7. For the following types of federal information that your library would like to obtain in the next 3 vears,
whether from federal or non-federal sources, which formats would you desire? (CHECX AS MANY BOXES IN EACH
ROW AS APPLY. IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT RGOH.)

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

Regional Depository
Libraries
N=46

TYPES Of FEDERAL TNHFORMATION

1. Congressional record/
‘ e tsrbi
. Laws/statutes

2
3 Scientific and technical

___reports/information

. Consumer pamphleats/

P
reports
5. Press releases/bulletins
7
8

6. Cata!ogs/ahstracts/

babliographies/indices | 2.2 llBa.8) 6.5 ]39.1 | 6.573.9 8.7113.01 4.3] 82.6] 2.2
t3 1
Agency oparatiaona 2.2 |ls6.5] 4.3 Is6.s 21.7 | 4.3] 6.5] 4.3]34.8 2,2 | 2.2
—_—
- Rgency contractual ents %{45.7 6.5 |78.3 ] 8.7]39.1 | 4.3] 8.7] 4.3]45.7 2.2

9. Agency program/

g t repor ts 65.2] 6.5 |73.9 19.6 4.3] 2.2] 4.3]30.4 4.3
10, :oe','c‘.f gﬁ:}swns/. - 65.2] 6.5 {65.2 | a,7]50.0 4.3 8.7] 4.3] 50.0 2.2
11, Agency rules’/ _ 71.71 6.5 |67.4 [15.2]52.2 4.3 10.9] 4.3]54.3 2.2

regulations/ < e —
12. Maps, charts, photos 2.2 H91.3] 6.5 ]26.1 ] 6.5]10.9 6.5] 6.5] 26,1 32.6] 4.3 | 6.5

13. Computer models/

programs 23,9 || 28.3 15,2 { . H5.2 }19.6134,8}) 8.7}23.9} .} 2.2 13.0
14. Statistical data
2.2 |84.8] 6.5 56,5 |21,7 67,4 | 19.6]39.1] 13.0{71.7] 2.2
15. Satellite 1magery/data
23.9 52,21 6.5121,7 2.2115.2 13,01 13.0] 10,9 F 34.81 4.3 6.5 8.7
16. Other (Specify)
8.7 6.5 6.5 2,2110.9 2.2110.9

ITI XIdNdddv

IT XIANdAddVY
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B.

10

YIA THE MEDIA

1. Newspaper

2. News magazines
3. Radio/television

4, Trade, professional, or
scientific journatls

5. Newsletters

FROM COMMERCIAL SOURCES/VENDORS

1. Commercial bookstore

2. Mail/telephone order company or
direct from pubiisher

3. Electronic on—-line database vendor

4. Information broker (documents
retrieval company or specialist)

FROM OTHER LIBRARIES (e.gs., through
inter=1ibrary loans}

1« Local public library
2. Locat school (Grade 1-12) library
3. College/university library

4, Organization/corporate iibrary or
information center

5. Federal agency library
6. State agency library

7. State government library

45.7

45.7

13.0

2.2

28.3

45.7

Be7

30.4

4.3

2147

6.5

4.3

32.6

23.9

28.3

23.9

2147

2641

41.3

26.1

28.3

21.7

13.0

10.9

10.9

2.2

28.3

23.9

30.4

30.4

23.9

32.6

21.7

13.0

32.6

32.6

13.0

17.4

APPENDIX II

2.2

2.2

8.7

43.5

8.7

10.9

54.3

23.9

8.7

2147

IO.9

No

Answer

2.2
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4. Which of the following topics describe the general subject matter of federal information that

your library currently uses or has used during the past 12 months?

1.

T

8‘

10.

19.

20,

21.

(91.3]

[100.01

[80.4]

[97.8]

[97.8]

[91.3]

(95.7]

195.7]

(95.7]

{100.01

{100.0]

[100.01

[87.0]

[100.01

{97.81

{97.81]

{82.6]

193.51

[100.01]

(97.81]

(67.8]

Aerospace/aviation
Agricuiture

Arts

Business management
Banking and securities

Child care
Colleges/universities

Consumer information/
product safety

Corrections/ penal systems
Demographics/vital statistics/
census information
Economics
Education

Elections

Energy

Environment
Foreign affairs
Gardening/home repairs
Geology

Government organization
Health/nutrition

History

22.

23.

24.

25.

26.

27.

28.

2G.

30.

31.

32.

33,

34,

35.

36.

37,

38.

39.

40.

42.

43.

[78.3]

{78.31]

[97.8]

[95.71

[100.0]

{95.7]

[97.81

{89.11

[100.01

i84.81]

[91.3]

{93.51]

[95.7]

(100.0]

(100.01

{100.0]

{100.0]

[95.7]

[100.0]

£100.0]

[28.3]

{1521

(Check all that apply.)

Insurance

Investments

Labor issues

Lav enforcement

Laws/regulations

Mental heaith

Mititary

Natural rescurces/mining

Patents/trademark s/
copyrights
Personnel Issues

Public administration
Recreation/tourism
Retirement/aging issues
Science

Social programs
Taxes

Techno logy

Te lecommunications
Trade

Transportation
Other (Specify)

Other (Specify)
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REGIONAL DEPOSITORY LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between December 30, 1987, and March 16, 1988, we did a mail
survey of the 51 regional depository libraries in GPO's

Aoanmncitraryg 1ihravryg mvyac s am Thpensn lTihvariaa avra »armiirad ko
UEPUSILULY L1illaly pruyralhis. 1185 1LIlulAarits 4drie rteyulicu U

(44 U.S.C. 1912) to receive from GPO copies of all new and

revised government publications authorized for distribution to
depository libraries,

LEP A LUL Y A1l dl LYo,

1 aer
b4 A W

METHODOLOGY

Questionnaires were sent to each of the 51 regional depository
libraries identified on a computer tape of all federal

depository libraries, other than map depositories, we obtained
from GPO.

To assure the greatest possible participation, we sent one
additional request after the initial mailing.

SURVEY RESULTS

Of the 51 libraries mailed questionnaires, 46 responded for a
response rate of 90 percent. A copy of the guestionnaire

follows that is annotated to show the overall responses for this
group of 46 regional depository libraries. Results are expressed
in percentages. Totals may not add to 100 percent due to
rounding.
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OBJECTIVE, SCOPE, AND METHODOLOGY

Our objective was to develop data on current experiences and
future expectations of selected nonfederal users in obtaining
and using federal information. This information was to assist
the Joint Committee on Printing {(JCP) and others in determining
if and how technclegy might help meet these needs. !

Through a questionnaire we obtained data from selected users of
federal information who were not part of the federal government.
In conjunction with JCP, we determined that various categories of
libraries and associations were appropriate groups to sample. We
selected all regional depository libraries and used statistical
sampling techniques to select potential respondents from four
other groups of nonfederal users of federal information. The
other groups were

-- selective depository libraries;

-— other nonfederal libraries such as public, university and
college, and corporate libraries;

~- scientific and technical associations; and

~- general associations, categorized as being trade, business,
and commercial organizations; agricultural organizations and
commodity exchanges; legal, governmental, public
administration, and military organizations; educational
organizations; social welfare organizations; health and
medical organizations; public affairs organizations; and
labor unions, associations, and federations.

We received completed responses from
-- 46 regional depository libraries;

-- 357 selective depository libraries;

IThis fact sheet is a companion to our earlier fact sheet,
Federal Informaticon: Agency Needs and Practices (GAO/GGD-~88-
115FS, Sept. 20, 1988). The earlier fact sheet contains
information we obtained directly from federal departments and
agencies to help assess their current efforts and their plans
for disseminating information in new formats made possible by
technological advances.




B-231160

-- Regional depository libraries, 46 responses.

-- Selective depository libraries, 357 responses.

-- General libraries, 436 responses.

-- Scientific and technical associations, 149 responses.
-- General associations, 173 responses.

As agreed with the Committee, information in this fact sheet
is limited to a compilation of library and associatiocn
questionnaire responses. We edited responses for
completeness and internal consistency. However, we did not
independently verify the accuracy of the responses.

Appendix I describes our objective, scope, and overall
methodology. Appendixes II through VI each contain the
specific methodology and the aggregate questionnaire results
for one of the five groups surveyed. A glossary of terms
included in the gquestionnaire is contained in appendix VII.

As agreed with the Committee, we are sending copies to
interested parties and making copies available to others

upon request. The major contributors to this fact sheet are
listed in appendix VIII.

Sincerely yours,

L. Nye Stevens
Assoclate Director








